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Summary of Results




Basic information

Analysis Title TSYYICETBLELI-IAY B
Note 2024F7HEMOWEBY > —
Number of data 2 000 cnt

(Number of records)

Contextual Information

Survey about: ZIUIITSRIIEIOIDTI VY
Survey respondents

(targets): BAE

Question text: CEBADTIYYOHlIZZ X T,
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Excerpt of data analyzed

%Up to 50 records
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Distribution of attributes
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*Displays the data distribution of attributes compared in "Trends'.
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Overview of comment analysis with TopicScan - Analysis Steps

An Al-powered system that accurately reads the context and sentiments of text while analyzing.
The analysis results of this report are the results output by the following series of analysis flows.

Topic Automatic Extraction WIERIE (3 e

Automatic Labeling Summary by Topic Visualize Analysis Results

Automatically extracts what topics are Automatically assigns topic  Summarizes groups of comments by Visualizes the analysis results for easy
frequently mentioned from all classification labels and sentiment topic and provides insights based on understanding and helps grasp the
comment data. labels to each comment. sentiments and context. priority of issues.

Comments on 'Staff service'

Summary

v Drink price Topics Sentiment - Coffee taste [l INNEG_G_ /n—i\\
—_ P — saffis- \e/
Staff are bright and

Feel comfortable with Atmosphere [N
v staff service responsive at any store.

Kind staffe+ good service Price setting [ I

But it's crowded, so you > v Staff service [Riply — > ice i Congestion —
. can't get a seat and e'not . o His voicer —— Customer service is i)
v Drink taste appreciated Food type |l
@ ‘&

very relaxing.

.
v Congestion

|
7

a — Other hand, s &
‘When servir o
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Overview of all comments

[Overview of data)

Survey respondents
(targets): BAE
Number of data: 2,000cnt

Question text: CEADTIAYOFHEEHZ TS0,

Summary of all comments

- Design Diversity and Evaluation

The Emochro T-shirts have received positive feedback for their simple and sophisticated designs, which are said to
be easy to match with any style. They are noted for their versatility, being suitable for both casual and stylish
occasions, and many people have received compliments from friends. While the design is well-received, some
individuals have expressed dissatisfaction with the actual texture and durability of the material, leading to mixed
opinions on the overall value.

- Fabric texture and durability

The Emochro T-shirts are praised for their sturdy fabric and resistance to losing shape, but some complaints
mention that the fabric is too thin, prone to wrinkling, and see-through. There are many comments about shrinking
after washing, indicating the need for careful size selection and washing methods. Concerns about color fading and
fabric deterioration have also been raised, leading to questions about durability; however, there are also positive
evaluations regarding shape retention, and some opinions express satisfaction with the fabric quality and design.

- Comfort and Usability

The T-shirt is highly rated for its excellent texture, with mentions of its softness and comfortable fit. The material is
soft and lightweight, making it comfortable to wear for long periods, and it is considered perfect for everyday use
and casual occasions. Many voices highly appreciate that it does not easily lose its shape or fade after washing,
allowing for long-term use. It is also praised for its moisture-wicking and quick-drying properties, making it suitable
for use at the gym or outdoors.
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Rate of mentions by topic

@
o4

m Negative
Design Appeal
Post-Wash Condition
Simplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occasions
Value for Price
Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability
Ease of Styling
Color Variations
Size Fit
Color Design
Seasonal Adaptability
Age Appropriateness
Sewing Quality
Compatibility with Bottoms
Size Roominess
Material Characteristics
Moisture-Wicking Ability
Wrinkle Resistance
Photo Accuracy
Family Wear Experience
Material Lightness

o) ~n

T -
Neutral m Positive




Frequently mentioned topics

The frequently mentioned topics in the overall comments are as follows.

Excluding 'Totally' and below, the most frequently mentioned topic is 'Design Appeal’, with 55.4% (1,108 comments) out of 2,000 comments
mentioning this topic.

Design Appeal
Post-Wash Condition
Simplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occasions
Value for Price
Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Ease of Styling

Color Variations

Size Fit

Color Design

Seasonal Adaptability
Age Appropriateness
Sewing Quality
Compatibility with Bottoms
Size Roominess

Materid Characteristics
Moisture-Wicking Ability
Wrinke Resistance
Photo Accuracy

Family Wear Experience
Materia Lightness
Totally

Nothing

Others

Rate of mentions by topic

]
. 22.8%
. 21.9%
I 20.4%
I 18.6%
I 18.6%
I 18.4%
e 14.1%
T 14.1%
I 13.2%
e 11.1%
e 10.4%

s 8.6%

e 8%

N 55%

N 5.2%

N 4.4%

I 35%

M 33%

M 3.0%

M 27%

I 3.7%

0.0%

| 0.5%
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36.3%

44.4%
44.3%
43.5%

50.4%

55.4%

The result of aggregating the topic labels assigned to all
comments (what topics are mentioned).

Topic Automatic Extraction > ;Sg;;gtieggﬁ:;

Automatically extracts what topics are Automatically assigns topic classification labels

frequently mentioned from all comment data. and sentiment labels to each comment.

— St are gt nd TopcsWsentment
responsive at any
= .
) But it's crowded, so > -
v D you can't get a seat N
— ink taste @
= and it's not very
= &

The 'Analysis Data' (Excel file)
delivered in a separate file is the
source data for aggregation.




Frequently mentioned topics- Breakdown of sentiment

The sentiment distribution for each topic is as follows.
The most frequently mentioned topic is 'Design Appeal', with mostly positive mentions.

Rate of mentions by topic
m Negative @ Neutral (_> m Positivels

Design Appeal [
Post-Wash Condition I S
Simplicity of Design | IEE—

Softness of Fabric | EEN— Topics with high negative
Purchase Satisfaction - N mesitions should bg noted -
. . in the
Fabric Thickness | . context of issues

Suitability for Occasions |
Value for Price [
Everyday Use Convenience |
Color Fading Tendency | L
T-Shirt Durability [N
Ease of Stying |
Color Variations [
Size Fir I NN
Color Design [ Y -
Seasonal Adaptability ||
Age Appropriateness || N
Sewing Quality [N
CompatlbllrtY with BOt.tDmS I Topics with high positive
Size Roominess [ mentions should be noted
Materia Characteristics [l in the
Moisture-Wicking Ability [l context of strengths
Wrinkle Resistance [l
Photo Accuracy [l
Family Wear Experience [l
Materid Lightness [l b
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Negative Top5

Post-Wash Condition /-:v\

Fabric Thickness -3[

Purchase Satisfaction

Value for Price [+ \;ju 12.1%

Color Fading Tendency /{;‘i:;ﬂﬁ 11.6%

Positive Top5

Design Appeal (o)) e e e
Simplicity of Design o022 g o
Softness of Fabric ()l e e e
Purchase Satisfaction (+5) ))<=

Post-Wash Condition o) as) o) )

DeI 16.1%

a>

o)\e 47.0%

e 43.6%

38.8%



Topics likely to appear simultaneously

Grouping topics that are likely to appear simultaneously in a single comment.
You can see 'What context is the topic discussed in'.

Composition Tree Map Main Topic Group

*The following are topic groups with strong correlations. (Hierarchical clustering using cosine similarity and Ward's method)

1 2
Design Appeal Post-Wash Condition  Simplicity of Design ERullorasur et S Design Appeal Post-Wash Condition
Group
1 Fabric Thickness Purchase Satisfaction
Value for Price
Photo Accuracy Sewing Quality
Group
Softness of Fabric
Ease of Styling Color Variations 6
Color Fading Tendency T-Shirt Durability
Group
Size Fit
Purchase Satisfaction Rl 3
3 4 7
ColorFading Tendency. T-Shirt Durability ~ Color Design "¢  compeiiguniotan: saeRoominess
Simplicity of Design Softness of Fabric
Group
6 2 Suitability for Occasions Everyday Use Convenience
Sewing Quality Ease of Styling Color Variations
Fabric Thickness
5
TR 8 9 Group Moisture-Wicking Ability Material Lightness
Size Fit ; [rer—
10 8
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Analysis Result | Topic details




Topic details

Design Appeal

Rate of mentions of this topic

Design Appeal | S .
Rate 4%

Post-Wash Condition

Sinplicity of Design

o) Softness of Fabric
55.4% Purchase Satisfaction
Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience

1,108 cnt /2,000 cnt

Breakdown Color Fading Te ndency

T-Shirt Durability

N . Easeof Styling
\ Negative o i
Color Vi i

) Rate . 4.8% dlor varatons

Color Design
Seasonal Adaptability
N | Age Approp riate ness
s «\ Neutra Sewing Q uality
1'—', Rate 3-60/0 Compatibility wwthgﬁot‘toms

Size Roominess
72 cnt /2,000 cnt Material Characteristics
Moisture Wick ing Ability

Wrinkle Resistance
- PoRsal‘E[g/e 47.0% PhotoAccuracy

Family Wear Bxperience
940 cnt /2,000 cnt Material Lightn ess

96 cnt /2,000 cnt

Distribution of sentiments

ny

m Negative

Neutral

m Positive
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*in comments mentioning this topic

| Topic 1 Design Appeal

The simple and sophisticated design has received positive feedback in many comments and is praised for being easy to match with any style.

Many people have expressed love at first sight for the design, and its versatility from casual to stylish occasions is highlighted as an attractive

feature.

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

The design is tacky and not cool at all. ()
The design is too youthful.

The actual design and color look cheap.

Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (%)...Few comments

I fell in love at first sight with the simple and sophisticated design. ()

- The design is cool and my friends complimented it. (%)
I fell in love at first sight with the cute design and it lifted my spirits (%)
Excerpt of comments mentioning this topic
Comments - positive i@ Comments - negative

I fell in love at first sight with the simple yet somehow sophisticated design. I'm happy

that it lasts well and the color doesn't fade easily. The design is uncool and not stylish at all.

I fell in love at first sight with the simple and cute design. The size is just right, and it is

easy to match with any outfit. The design is uncool and I can't wear it at all.

The design is super cute, and I fell in love at first sight. I definitely recommend it! The size is too big and looks bad. The design is not cool at all.

I was looking for a more mature design, and I fell in love at first sight with the simple The design is uncool and the fabric is itch
pattern. The fabric is soft and feels great to wear. 9 Y-
I fell in love with the simple and elegant design at first sight. The loose silhouette makes

it easy to move, perfect for everyday walks and outings. I want it in different colors as :thyelisrrr]‘a;teglall is stiff and uncomfortable to wear. The design is also outdated and not
well. .
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Topic details

Design Appeal

Rate of mentions of this topic

Design Appea | S 4%

Rate Post-Wash Condition
Simplicity of Design

o) Softness of Fabric
55.4% Purchase Satisfaction
Fa bric Thickness

Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

1,108 cnt /2,000 cnt

Breakdown Color Fading Te ndency

T-Shirt Durability

. . Easeof Styling
(O Negative 4.8% Color Variations
\=/ Rate SizeFit

Color Design
Seasonal Adaptability
Age Approp riate ness
D) Neutral 3.6% SewingQ uality

96 cnt /2,000 cnt

Rate Compatibility with Bottoms

Size Roominess

72 cnt /2,000 cnt Material Characteristics

Moisture Wick ing Ability

Wrinkle Resistance

= "0ve 47.0% atoAccumcy

Fanily Wear Bxperience

940 cnt /2,000 cnt Material Lightness

Distribution of sentiments

ny

m Negative

Neutral

m Positive
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*in comments mentioning this topic

| Topic 1 Design Appeal

* Sorted by estimated mention rate

Subtopic

Attractiveness
of Design

Versatility of
Design

Cuteness of the
design

Friend's Evaluation
Cuteness of the

Print

Nostalgic Design

Example

m I fell in love with the design at first sight.

®m [ was initially attracted by the design.

m [ purchased it because I was attracted to the design.

®m Just the right design for everyday use.

m The design can be used for both casual and sporty
occasions, making it very versatile.

®m The design is just right.

= The design is cute.

I like the design; it's cute.

Well received by friends.

High praise from school and friends.

m The cuteness of the print.

The print is cute.

® The nostalgic design reminded me of my younger days.

Subtopic

Attraction of
Simple Design

Elegance of
Design

Target Audience of
Design

Design Reputation
Interest in

Purchase Source

Print Quality

Example

m The simple design is attractive.

m The design is simple and never gets boring.

® The simple and elegant design is wonderful.

m Elegant and calm design.

m The color and design are calm and elegant.

m The casual yet somehow sophisticated design is
attractive.

®m The design is aimed at young people.

m Design for young people.

m The design is stylish and well-received by my friends.

m The design is cool, and my friends complimented it too.

m [ often get asked by my friends, "Where did you buy
that?"

m It's so stylish that my friends ask me, "Where did you
buy it?"

® The print quality is low.
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Topic details

Post-Wash Condition

Rate of mentions of this topic

Design Appeal

Rate Post-Wash Condition N 50.4%

Simplicity of Design
Softnesss of Fabric
Purchase Satisfaction

Fa bric Thickness

Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience
Color Fading Tendency
T-Shirt Durability

50.4%

1,007 cnt /2,000 cnt

Breakdown

~ Negati Easeof Styling
~) Negative 23.8% Color Variations
=’/ Rate - SizeFit

Color Design
Seasonal Adaptability
Age Approp riate ness
/ Neutral o, SewingQ uality
o)

= Rate 0.1% Compatibility with Bottoms

476 cnt /2,000 cnt

Size Roo miness
2 cnt /2,000 ent Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

= "ot 26.5%

529 cnt /2,000 cnt

Distribution of sentiments

m Negative
Post-
Wash Neutral
Condition
m Positive
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*in comments mentioning this topic

| Topic 2 Post-Wash Condition

There are many comments about shrinking after washing, so it's necessary to be careful with size selection and washing methods.

There are mentions of color fading and fabric deterioration, raising concerns about durability.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

Y It shrank after washing and no longer fits. (%)
( C ‘/‘ The color fades significantly, and it loses its color after a few washes. (%)
&/

Summary of comments mentioning this topic positively

Does not lose shape after washing ()
- Does not fade after washing ()

Does not shrink after washing.

The fabric becomes wrinkled quickly after washing, and the durability is low ().

(*)...Frequently mentioned comments, (3%)...Few comments

Excerpt of comments mentioning this topic

Comments - positive

It doesn't lose its shape even after washing, and the color didn't fade. It's perfect for
everyday use.

The fabric is sturdy, so it doesn't lose its shape even after washing. The design is simple
and easy to match, so I find it very useful.

I'm happy that it doesn't fade in color even after washing, and the shape doesn't get
distorted! It's an essential piece for my daily casual outfits.

The design is cool and well-received by my friends! It doesn't lose its shape even after
washing.

The design is casual yet elegant, making it suitable for any occasion. I'm happy that it
doesn't lose its shape even after washing.

i@ Comments - negative

It shrank and lost its shape after washing.

It shrank after washing, and I can no longer wear it. I'm very disappointed with the poor
quality.

It shrank after washing. There is a problem with the quality.

It shrank after washing, and I can no longer wear it. The design is good, but the quality
is disappointing.

It shrank after just one wash.
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Topic details

Post-Wash Condition

Subtopic

Rate of mentions of this topic

Rate

50.4%
1,007 cnt /2,000 cnt
Breakdown

(+ %) Negative

23.8%

Design Appeal
Post-Wash Condition
Sinmplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occa sions
Valuefor Price
Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability
Easeof Styling

Color Variations
SizeFit

Color Design

Seasonal Adaptability
Age Approp riate ness
SewingQ wality
Compatibility with Bottoms
Size Roominess

Material Characteristics
Moisture Wick ing Ability
Wrinkle Resistance
PhotoAccuracy

Fanily Wear Bxperience
Material Lightness

——s0.4%

Distribution of sentiments

\=’/ Rate
476 cnt /2,000
+ +) Neutral
=) e 0.1%
2cnt /2
@ " 26.5%
529 cnt /2,000 cnt
Post-
Wash
Condition

TDpiCSCOh BOREELA-L |

Neutral

m Positive

m Negative

*in comments mentioning this topic

© EmotionTech, Inc.

* Sorted by estimated mention rate

Subtopic

Prevention of
Shape
Distortion After
Washing

Post-wash
Shrinkage
Issue

Durability of Color
Fading and Shape
Distortion

Washing
Instructions

Example

m It's helpful that it doesn't lose its shape even after
washing.

® [ am satisfied that it does not lose its shape after
washing.

I'm happy that it doesn't lose its shape after washing.

Shrinking after washing is a problem.

The problem of shrinking after washing.

The problem of the fabric shrinking after washing.

There is no color fading or shape distortion.

Does not fade.

m [ have to be a little careful when putting it in the washing
machine.

®m The color fades easily, so care is needed when washing.

| Topic 2 Post-Wash Condition

Subtopic

Durability After
Washing

Color fading
after washing

Print Durability

Example

m The fabric becomes thin after just a few washes.

m It became wrinkled immediately after washing it several
times.

m It became ragged after one wash.

® I am concerned about the color fading after washing.

= Color fading and shrinking after washing.

m Fades after washing.

m The print is prone to peeling off.

® The print tends to fade easily when washed.
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Topic details

Simplicity of Design

| Topic 3 Simplicity of Design

Rate of mentions of this topic

Rate
44.4%

888 cnt /2,000 cnt

Breakdown

/s v Negative
=/ Rate

0.5%

11 cnt

0.2%

5 ent /2,000 ent

2,000 cnt

/< +) Neutral
= Rate

~~) Positive
= Rate

43.6%

872 cnt /2,000 ent

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

I 24.4%

Distribution of sentiments

Simplicity

of Design

Neutral

m Positive

m Negative

*in comments mentioning this topic
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The simple design has received positive feedback in many comments and is rated as easy to match with any outfit.

The opinion that stands out is that it has a refined simplicity while still having a presence, and many people find it useful for everyday use

and various occasions.

Summary of comments mentioning this topic negatively

Y The design is too simple, plain, and looks cheap.
\/\.“/‘ Simple design, gets boring.
— The design is too simple and disappointing.
Summary of comments mentioning this topic positively
Simple design that is easy to match with any outfit (%)
;\ The simple yet sophisticated design is wonderful. (%)

(*)...Frequently mentioned comments, (3%)...Few comments

(*)...Frequently mentioned comments, (3%)...Few comments

I liked the simplicity of the design and the comfort of wearing it (%)

Excerpt of comments mentioning this topic

Comments - positive

The simple design and calm colors make it easy to match with any coordination.

I like the simple and elegant design. It is easy to match with any outfit, so it is very
useful.

It's simple, but the design is sophisticated and matches any style. It's very useful for
both work and play!

The simple design and comfortable fit are excellent. It goes well with any outfit, so I find
it very useful.

The simple design makes it easy to match with any outfit. The fabric is sturdy and seems
like it will last a long time.

i@ Comments - negative

The design is too simple and plain. The fabric is also thin and gives a cheap feeling. I
would like the quality to be improved a bit more.

A cool T-shirt perfect for summer. But the design is a bit too simple.

The fabric is sturdy and seems like it will last a long time, but the design might be a bit
too plain. I wanted a solid color, but it would have been nice to have more unique
patterns.

The design looks too simple and plain, and the size is a bit larger and baggy. It can't be
used for going out.

The design is too simple, and I got bored with it quickly. The price is not high, but the
cost performance is still poor. I cannot recommend it to my friends.
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Topic details

Subtopic

Simplicity of Design

Rate of mentions of this topic

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

Rate
44.4%
888 cnt /2,000 ent
Breakdown

(+ %) Negative
\=’/ Rate

0.5%

11 cnt /2,000 cnt

0.2%

5 ent /2,000 c

+ ) Neutral
= Rate

~~) Positive
= Rate

43.6%

872 cnt /2,000 ¢

nt

I 24.4%

Distribution of sentiments

m Negative
Simplicity
- Neutral
of Design
m Positive

*in comments mentioning this topic
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| Topic 3 Simplicity of Design

* Sorted by estimated mention rate

Subtopic

Attraction of
Simple Design

Simplicity and
Sophistication

Balancing
Simplicity and
Individuality

Simple Design
Logos and
Embroidery

Ease of Design

Design Simplicity

Example

I liked the simple design.

I prefer simple designs.

I like the simple design.

Simple yet sophisticated design.

The design is simple and sophisticated.

Simple and elegant design.

A design that feels unique while being simple.

Simple yet somehow unique.

The simple logo is attractive.

The simple design with subtle embroidery is stylish.

The design is simple and easy to use.

Simple and easy-to-use design.

At first, I thought the design was plain.

Subtopic

Versatility of
Simple Design

Simplicity and
Ease of
Coordination

Preference for Plain
Design

Age-Independent
Design

Balancing
Simplicity and
Cuteness

Example

® The design is simple and can be used in any situation.

m The simple design makes it easy to use in any situation.

m The design is simple and easy to match with anything.

m Simple and easy to match.

m Thanks to the simple design, it is easy to combine with
accessories and outerwear.

m It's great that it's simple and goes well with any outfit.

m I usually prefer plain and simple designs.

m ] usually avoid flashy patterns, but sometimes something
plain like this is refreshing and nice.

m A simple design that is ageless.

m The simple design can be worn by anyone regardless of
age.

m Simple and cute design.

m The design is simple and cute.




Topic details

Softness of Fabric

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

44.3% Simplicity of Design

886 cnt /2,000 cnt

Purchase Satisfaction

Fa bric Thickness

Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience
Color Fading Tendency
T-Shirt Durability

Breakdown

P - Easeof Syling
(+ +) Negative 0 '

T Color Variations
=/ Rate 5.5% SizeFit

Color Design
Seasoral Adaptability
Age Approp riate ness
) Neutral 0.1% SewingQ uality

109 cnt /2,000 ent

Rate Compatibility with Bottoms

Size Roominess

1 cnt /2,000 cnt Material Characteristics

Moisture Wick ing Ability

2 Positive Wrinkle Resistance
- Rate 38.8% PhotoAccuracy

Fanily Wear Bxperience

776 cnt /2,000 cnt Material Lichtness

Distribution of sentiments

y,

m Negative
Softness Neuta)
R eutra
of Fabric
m Positive
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Softness of Fabric I 44.3%

*in comments mentioning this topic

| Topic 4 Softness of Fabric

The T-shirt is highly rated for its feel on the skin, with mentions of its softness and comfortable wear.

There is an opinion that the material is soft and lightweight, making it comfortable to wear for long periods, perfect for everyday use and

casual scenes.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

Y The fabric is stiff and itchy (%)
(o ‘/‘ The fabric's stiffness and itchiness do not change even after washing.
&/

The design is good, but the fabric is disappointing and uncomfortable to wear.

Summary of comments mentioning this topic positively

(*)...Frequently mentioned comments, (3%)...Few comments

The texture is very good, and the soft material makes it extremely comfortable to wear (%)

- Despite its simple design, the fabric feels good on the skin and it's easy to match with any outfit, which is appealing. ()

I'm happy that it doesn't lose its shape easily after washing and maintains its softness for a long time. (%)

Excerpt of comments mentioning this topic

Comments - positive

The material is soft and feels very good on the skin. It's simple but has a high design
quality, and it matches perfectly with any bottoms. It has become one of my favorite
pieces!

The comfort is excellent. The texture is soft, and it's definitely going to be worn
frequently.

I loved the unique design. The fabric is soft and the comfort is excellent.

The texture is excellent. It is made of high-quality cotton and feels very good on the skin.

It's simple but perfect for adult casual wear.

The fabric is soft and feels very good on the skin. The simple design makes it easy to
match with any outfit, and I really like it.

i@ Comments - negative

The fabric is too stiff and makes it difficult to move.

The fabric is stiff and uncomfortable to wear.

The fabric was itchy and didn't suit my skin. The sewing was also rough, and the seams
were bothersome.

The fabric is stiff and sticks when I sweat, making it not comfortable at all.

I like the design, but the fabric is harder than I expected and it feels prickly. Washing it
doesn't improve it, and the texture is bad, making it not comfortable at all.
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Topic details

Softness of Fabric

Subtopic

Rate of mentions of this topic

Rate

44.3%

886 cnt /2,000 cnt

Breakdown

+) Negative

5.5%

Rate
109 cnt /2,000 ent
(o) Neutral 0,104
1 cnt /2,000 cnt
~ ) Positive 38.8%
*/  Rate 0770
776 cnt /2,000 cnt

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

. aa.3%

Distribution of sentiments

y,

Softness
of Fabric

Neutral

m Positive

m Negative

*in comments mentioning this topic
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* Sorted by estimated mention rate

Subtopic

Fabric softness
and texture

Comfortable Fit

Comfort during
long wear

Gentleness on the
Skin

Example

The softness of the fabric.

®m The fabric is soft and feels good on the skin.

The fabric is soft and feels gentle on the skin.

Very good comfort.

The fabric is soft and very comfortable to wear.

The texture is very nice, and the comfort is excellent.

m I don't get tired even after wearing it for a long time.

I don't feel stressed even after wearing it for a long time.

Gentle on the skin.

It is gentle on the skin and feels comfortable to wear.

| Topic 4 Softness of Fabric

Subtopic

Softness of the
fabric

Fabric Itchiness

Comfort Level of
the Fabric

Discomfort from
tags

Example

The texture is good.

The texture is very good.

The texture is good and comfortable.

The fabric is prickly and uncomfortable.

The fabric is stiff and prickly.

The fabric is rough and itchy.

The fit is a bit stiff.

The comfort is bad.

The tag is prickly and uncomfortable.

The tag is at the neck and it makes me itchy.




Topic details

Purchase Satisfaction

Rate of mentions of this topic

Rate
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Breakdown
/s %) Negative
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Design Appeal
Post-Wash Condition
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Purchase Satisfaction N 43.5%

Fa bric Thickness
Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

Distribution of sentiments

Purchase
Satisfacti
on
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*in comments mentioning this topic

m Negative

Neutral

m Positive

| Topic 5 Purchase Satisfaction

The Emokuro T-shirt is highly rated for its sturdy fabric and resistance to losing shape, and many people express great satisfaction due to its

comfortable fit.

There are many opinions that the design is simple yet stylish, and it is highly praised for being easy to match with any style.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

TN\ The fabric is thin and cheap, and it becomes worn out quickly after washing. (%)
3\..\‘ )‘ The sizing is awkward, and the shoulder width and length don't fit well, making it difficult to move. (%)
g /
T The color fading and shrinkage after washing were severe, and it was not the quality I expected.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
The fabric is soft and feels good on the skin, making it comfortable to wear for long periods. (%)
;\ The design is simple and easy to match with any style, which broadens the range of coordination. (%)

I am satisfied with the fact that it doesn't lose its shape even after washing, so it lasts a long time. (%)

Excerpt of comments mentioning this topic

Comments - positive

It is soft and has a good texture, so it feels very nice to wear. The design is simple and
not boring, so it seems like I can use it for a long time.

The fabric is soft and gentle on the skin, so it doesn't make me tired even after wearing it
for a long time. The design is simple and elegant, so I really like it.

The material is soft and the texture is very good. The design is simple and elegant. It
seems like a piece that can be loved for a long time.

The texture is very soft, and it is comfortable to wear all day long. It doesn't lose its
shape even after washing, so I am really satisfied.

It is soft and has a very good texture on the skin. I have sensitive skin, so I pay a lot of
attention to the quality of the fabric, but I can wear this with peace of mind.

i@ Comments - negative

The fabric is too thin and quickly became wrinkled. The design is okay, but the quality
won't last with this.

The fabric feels cheap and seems like it will stretch easily. It shrinks after washing, and I
was disappointed.

The fabric is thin and becomes wrinkled quickly after a few washes. The color fades fast,
and the design is aimed at a younger audience, which does not suit me at all.
Unfortunately, it is not usable.

It became wrinkled immediately after washing, and the shape was ruined. The fabric is

also thin, and I am concerned about it being see-through. I don't think I will buy it again.

The fabric is cheap and quickly becomes wrinkled. The design is also unattractive, and
I'm embarrassed to wear it outside. It was a failed purchase.

20



Topic details

Subtopic

Purchase Satisfaction

Rate of mentions of this topic

Design Appeal
Post-Wash Condition
Sinmplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occa sions
Valuefor Price
Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability
Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability
Age Approp riate ness
SewingQ wality
Compatibility with Bottoms
Size Roominess

Material Characteristics
Moisture Wick ing Ability
Wrinkle Resistance
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Fanily Wear Bxperience
Material Lightness

Rate
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870 cnt /2,000 ent
Breakdown

(+ %) Negative
\=’/ Rate

16.1%

322 cnt

0.3%

6 cnt /2,000 c

2,000 cnt
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= Rate
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= Rate
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mentioning this topic

, Inc.

| Topic 5 Purchase Satisfaction

* Sorted by estimated mention rate

Subtopic
Post-purchase

satisfaction

Repurchase
Intention

Disappointing
Impression

Evaluation by
Others

T-shirt Quality

Recommendation Level

Comfortable Fit

Example

® Very satisfied after purchase.

m Satisfaction to the extent of considering additional
purchases.

m It was a highly satisfying purchase.

Willingness to repurchase

Low willingness to repurchase.

I would like to purchase again.

m It was disappointing.

Disappointing.

®m The reputation from friends is good.

® Good reviews from friends.

m I feel that the quality is inferior compared to T-shirts
from other brands.

Dissatisfaction with the quality of the purchased T-shirt.

m I recommend it.

m Comfortable to wear

Subtopic

Favorite Level

Buyer's
remorse after
purchase

Quality
dissatisfaction

Desire to purchase
different colors

Durability for long-
term use

Interest in Other Brands

Example

Favorite

1 like it.

My favorite piece.

Regret after purchase

I regret the purchase.

Disappointment after purchase.

Dissatisfaction with quality

Dissatisfaction with low quality.

Desire to purchase in different colors.

I am considering purchasing in a different color.

The point that it can be used for a long time.

It seems like it can be used for a long time.

I regret that I should have chosen another brand.




Topic details | Topic 6 Fabric Thickness

Fabl‘iC ThiCkneSS Some comments mention that the fabric is thick, sturdy, and long-lasting.

Many comments mention dissatisfaction with the fabric being too thin, prone to wrinkling, and see-through.
There are positive opinions about the fabric's texture, stating that it is soft and comfortable to wear.

Rate of mentions of this topic .
P Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

Design Appeal
Rate Post-Wash Condition
Sinplicity of Design
o) Softness of Fabric
36.3% Purchase Satisfaction
FabricThickness N  36.3% ~_ - e .
726 cnt /2,000 cnt Suitability for Occa sions ‘/ The design is good, but the fabric is thin and cheap-looking.
Valuefor Price
Everyday Use Convenience
Breakdown Color Fading Tendency )
T-Shirt Durability Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
Easeof Styling

(« ) Negative /
Y Rgate 21.3% Color Vo atons

427 cnt /2,000 cnt Color Dessign The fabric is thick and sturdy, and it doesn't lose its shape even after washing. (%)
I | Ad b il
ijaAr;Dp??a:n;z ;\ The thickness of the fabric is just right, and there's no worry about it being see-through, so I can wear it with confidence.

o) Ngggﬁ‘ 0.7% Commbm;m:g&ﬁz I'm happy that the thick fabric seems durable.

Size Roo miness
13 cnt /2,000 ent Material Characteristics
Moisture Wicking Ability

- P%se;ttge 14.3% W”;‘;g;‘j‘c‘jﬁ;ﬁi Excerpt of comments mentioning this topic

Fanily Wear Bxperience

Material Lightn . .
. aterial Lightness Comments - positive i@ Comments - negative

The fabric is too thin and becomes worn out quickly (%)

D\
/
N—

The fabric shrinks and loses its shape after washing ().

286 cnt /2,000 «

Distribution of sentiments The fabric is sturdy and does not lose its shape even after washing. I also liked the subtle

color. The fabric is thin and wrinkled quickly.

*in comments mentioning this topic

The fabric is sturdy, so it doesn't lose its shape even after washing. The design is simple

and easy to match, so I find it very useful. The fabric is too thin and quickly becomes wrinkled. I made a mistake.

m Negative
Fabric ;:s ;a()berécr:cs)tsgzzdt\)/o?ir:% ic\’/eei ?ftvff:e'tj;cadf;even after washing. The design is simple The fabric is thin and unreliable. I'm worried it will become wrinkled every time I wash it.
B Neutral
Thickness - . . . N . . A

I am happy that the fabric is sturdy and does not lose its shape after washing. I also like The fabric is thin and see-through. It loses its shape quickly after washing, and I am
the beautiful color. disappointed with the quality.

u Positive
The fabric is thick and sturdy, and it doesn't lose its shape even after washing. I also The fabric is thin and easily wrinkled, and it shrank after washing. It looks good, but the
liked the simple design. quality does not match at all.

TDpICSCah B#REELR-~ | © EmotionTech, Inc.



Topic details

Fabric Thickness

Subtopic

Rate of mentions of this topic
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Design Appeal
Post-Wash Condition
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Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

. 36.3%

Distribution of sentiments

Fabric
Thickness

Neutral

m Positive

m Negative

*in comments mentioning this topic
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| Topic 6 Fabric Thickness

* Sorted by estimated mention rate

Subtopic

Fabric
durability

Fabric
Thickness

Fabric Durability

Fabric Thinness
After Washing

Example

m The fabric is sturdy.

m The texture of the fabric is solid.

m The fabric itself is sturdy.

m The fabric is a bit thin, but that makes it cool instead.

m The fabric is thick, so it's a bit hot for summer.

m The fabric is a bit thick, so it might be a little hot for
summer.

m The fabric feels cheap and I'm worried about its
durability.

® The fabric is thin, and I am worried about its durability.

m | feel like the fabric has become thinner after just a few
washes.

m I feel like the fabric gets thinner every time I wash it.

Subtopic

Fabric Thinness

Fabric
Sheerness

Fabric Quality

Example

m The fabric is thin.

m The fabric is very thin.

m The fabric is too thin.

m The fabric is thin and has a see-through effect.

m The fabric is thin and see-through.

®m ] am concerned that the fabric is thin and has a see-

through quality.

m The quality of the fabric is terrible.

m The fabric feels cheap.
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Topic details

Suitability for Occasions

| Topic 7 Suitability for Occasions

Rate of mentions of this topic

Rate
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Post-Wash Condition
Sinplicity of Design
Softness of Fabric
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Color Variations

SizeFit

Color Design
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Compatibility with Bottoms
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Material Characteristics
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Wrinkle Resistance
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Material Lightness
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Distribution of sentiments

Suitabilit
y for
Occasions

*in comments mentioning this topic

Neutral

m Positive

m Negative
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There are many comments that say the simple design makes it easy to use in any situation, and it can be widely utilized from casual to

business casual.

The fabric's softness and pleasant texture make it comfortable to wear for long periods and suitable for various occasions, receiving high

praise.
Summary of comments mentioning this topic negatively ()...Frequently mentioned comments, (%)...Few comments
N\ The fabric is too thin and see-through, so it can't be used for going out.
3\..\‘ )‘ It becomes wrinkled and loses its shape after washing, so it can't be used for going out.
< J/
T The design and fit do not match my age or purpose, making it difficult to wear and unsuitable for going out.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
The design is simple and can be used in any situation.
;\ The fabric is soft and comfortable to wear, making it perfect for everyday wear and casual outings.

Can be used for a wide range from casual to business casual.

Excerpt of comments mentioning this topic

Comments - positive

It's simple, but the design is sophisticated and matches any style. It's been very useful
for both work and play!

The simple design makes it easy to use in any situation. The fabric is also sturdy, so it
seems like it will last a long time.

The design is simple and easy to match, and the fabric is soft, making it very comfortable
to wear! It seems versatile for various occasions.

The comfort is very good, and the design is simple yet sophisticated. It can be used for
both casual and formal occasions, making it versatile.

The comfort is excellent, and the simple design is attractive. It can be used widely from
work to casual occasions, and you can never have too many of them.

i@ Comments - negative

The fabric feels cheap and is see-through. It's not suitable for going out.

I can't use this for going out.

Honestly, I am disappointed. The fabric is too thin and see-through, making me hesitant
to wear it outside by itself. The design is also too geared towards young people, making
it difficult to wear at my age.

The fabric is too thin, and it becomes see-through unless you wear something
underneath. Moreover, it wrinkles quickly after washing, and ironing is a must. The
design is also too simple and plain.

I bought it for going out, but it seems I can only use it as loungewear. I am not satisfied
with the quality for this price. It was a bit of a disappointing purchase.
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Subtopic

| Topic 7 Suitability for Occasions

* Sorted by estimated mention rate

Topic details

Suitability for Occasions

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Sinmplicity of Design
22.8%

Softness of Fabric
Purchase Satisfaction
456 cnt /2,000 ent

Fabric Thickness

Valuefor Price
Everyday Use Convenience

Breakdown Color Fading Tendency

T-Shirt Durability

) . Easeof Styling
(O Negative 0.7% Color Variations
\=/ Rate SizeFit

Color Design

13 cnt /2,00 Seasoral Adapbility

N | Age Appropriate ness

\ Neutra Sewing Q uality
=) Rate 0.1% Compatibility with Bottoms
Size Roo miness

2cnt /2 Material Characteristics

Moisture Wick ing Ability

Positive Wrirkle Resistance
22.1% PhctoAccurcy

Fanily Wear Bxperience

441 cnt /2,000 cnt Materid Lighiness

= Rate

Distribution of sentiments

m Negative
Suitabilit
y for Neutral
Occasions
m Positive
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Suitabiity for Occasions [N 22.8%

*in comments mentioning this topic

Subtopic

Diversity of Use
Cases

Suitability for
Relaxation
Time

Suitability for
Outings with
Grandchildren

Design suitable for
outings with
friends

The Joy of Going
Out

Example

m It matches any scene, from everyday use to casual
outings.

m It can be used widely from casual wear to a little outing.

m A versatile item that can be worn in any situation.

m Perfect for relaxing time on holidays.

m It is useful for outings and relaxing time at home.

m Perfect for relaxing during breaks at work or on
weekends.

® It is suitable for going out with my grandchild.

m Perfect for outdoor play with my grandchildren.

m Perfect for going out with friends.

m Perfect for outings with old friends.

m I am looking forward to going out.

® Going out has become more enjoyable.

Subtopic

Suitability for
Casual Style

Suitability for
After-School
Activities

Comfort and
Everyday Use

Summer Suitability

Example

m Perfectly matches my usual casual style.

m Perfect for casual coordination.

m Perfect for adult casual style.

m It might be perfect to wear after club activities.

m Comfortable even after club activities.

® You can quickly change into it after club activities and still
look cool.

m It is perfect for everyday use, such as sports events and
walks, and is very useful.

m It is easy to move in and comfortable, making it perfect
for walks and gardening.

m Perfect for summer outings.

m Perfect for summer walks.
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Topic details

Value for Price

| Topic 8 Value for Price

Rate of mentions of this topic

Rate

21.9%

437 cnt /2,000 ent

Breakdown
/7 Negati
Negtive 95 0oy

241 cnt /2,000 cnt

) N 0.9%

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

. 21.9%

Distribution of sentiments

18 cnt /2,000 ent
% Pl 8.9%
178 cnt /2,000 ent
Value for

Price

Neutral

m Positive

m Negative

*in comments mentioning this topic
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The design is good, but the fabric is thin and feels cheap, and many feel that it is not worth the price as it tends to stretch and fade easily
after washing.

Some comments evaluate the texture and durability of the fabric, expressing satisfaction with the high quality at this price.

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

Ve \\ The fabric is thin and cheap-looking, not worth the price. (%)
‘3\.‘ ) The color faded and the shape distorted immediately after washing, and I can't accept this quality for this price.
/
o The stitching is sloppy and prone to fraying, so I can't agree with this price.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
The quality at this price is surprising.
;\ I feel it is worth more than the price.

The cost performance is excellent.

Excerpt of comments mentioning this topic

Comments - positive Pick

The design is cool and I fell in love at first sight! Moreover, the quality at this price is
surprising. My friends often ask me, "Where did you buy that?" I want to repurchase it
again.

Comments - negative

The fabric is too thin and seems like it will become wrinkled quickly. The design is also
mediocre, and I don't feel any uniqueness. The quality does not match the price.

I love the simple and plain design. The fabric is soft and feels good on the skin, and the

The fabric is thin and seems like it will tear easily. The design is also plain and not cool at
fact that it doesn't shrink after washing is the best. The quality at this price is amazing!

all. I regret spending money on this.

I was attracted by the design and bought it, but the fabric is thin and cheap. The print
also seems like it will come off easily, and honestly, I'm disappointed. This price is not
justified for this quality.

I purchased for the first time, and I am very satisfied with the quality at this price. The
fabric is sturdy and feels good on the skin. I would like to purchase again.

To be honest, the quality was surprisingly good. At first, I fell in love with the design, but
the texture of the fabric is also unexpectedly solid. It's perfect for everyday wear, and
even for a little outing...

I liked the design, but the fabric is thin and cheap. This price is not justified. I should
have gone with another brand.

The design is decent, but the fabric feels thin and cheap. It seems like it will get wrinkled
quickly after washing, and I'm worried about its durability. The quality is low for the
price.

I am very satisfied with this quality at this price.
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Subtopic

| Topic 8 Value for Price

* Sorted by estimated mention rate

Topic details

Value for Price

Subtopic

Example

The balance between quality and price is excellent.

Subtopic

Example

® I cannot accept this quality at this price.

. Price and
Balance of Price o : B ,
N  The high quality at this price. quahty w 1 feel that it is not worth the price.
Rate of mentions of this topic and Quality i
mismatch
u Affordable price yet high quality. m Not worth the price.
Design Appeal
Rate Post-Wash Condition
Sinplicity of Design e deri
21.9% Sgtness offFa bric ® High cost performance b p'um:g;‘;ea';d?tfggIa'c’('fmf;‘_wg" that I.am considering
Purchase Satisfaction H
. esire to
437 cnt /2,000 cnt Su\’tab‘ﬁia l;ncgh\cknas ngh COSt m I liked it so much that I want to get several in different
1000 ¢ v for Occasions m The cost performance is very high. purchase 9
vauefor Price I 21.9% Performance q cotors:
Breakdown Everyday Use Conv enience dlfferent CO|0I‘S

Color Fading Tendency
T-Shirt Durability

~\ Negative Easeof Styling
(O 9 12.0% Color Variations
\=/ Rate SizeFit

Color Design

The cost performance is also high.

The durability is too low for the price.

Value assessment

m I am considering purchasing another one in a different
color.

m Value assessment compared to other brands.

241 ent /2,000 cnt Semre Kipuolly Low Durability compared to other
+ +) Neutral 0 90/ SewingQ uality u It's cheap, but it lacks durability. brands :tr:efreglmt:;g the quality and price balance is better with
- Rate . o Compatibility with Bottoms )
Size Roominess
18 cnt /2,000 ¢ Materlal Cheracteristics . I felt it was a waste of money. . = Buying cheap is buying twice.
Hosture ik g Aty Feels like a waste Buying cheap leads
2\ Positive 8.9% rinkle Resistance .
- .9% PhotoAccuracy of mone to losing mone
Rate Family Wear Experience y m | feel like I wasted my money. g y m This is an example of buying cheap and losing money.
178 cnt /2,000 ent Material Lightness
m It looks too cheap.
Distribution of sentiments Cheap Appearance
*in comments mentioning this topic m Overall, it feels cheap.
m Negative
Value for
. Neutral
Price
u Positive

—eriCSC@h EEEREELA-~ | © EmotionTech, Inc.
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Topic details

Everyday Use Convenience

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

20.4% Sinplicty of Design

Softness of Fabric
Purchase Satisfaction
408 cnt /2,000 cnt

Fabric Thickness
Sitability for Occa sions
Valuefor Price
Breakdown Color Fading Tendency
T-Shirt Durability

) Easeof Syling
/s v Negative 0 '

T Color Variations
\=’/ Rate 0.5% SizeFit

Color Design
Seasonal Adaptability
Age Approp riate ness

Neutral o, SewingQ uality
o)
= Rate 0.1% Compatibility with Bottoms

10 cnt /2,000 cnt

Size Roo miness

2 cnt /2,000 ent Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

= "ot 19.8%

396 cnt /2,000 cnt

Distribution of sentiments

Everyday m Negative
Use
. Neutral
Convenie
nce
m Positive
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EverydayUse Convenience [N  20.4%

*in comments mentioning this topic

| Topic 9 Everyday Use Convenience

Many comments mention that the simple design and comfortable fit make it ideal for everyday use.

There is an opinion that the durability, which prevents it from losing shape even after washing, and the good texture are highly valued for

everyday use.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

J/. \.—\\ After washing, it shrinks and becomes wrinkled, making it difficult to care for and unsuitable for everyday use.
\\:/// The fabric is thin and see-through, making it unsuitable for everyday use and inconvenient for going out.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3%)...Few comments
The simple design is perfect for everyday use, easy to match with any outfit, and very useful. (%)
;\ Comfortable to wear and perfect for everyday casual use, the texture is pleasant and doesn't cause fatigue even after wearing it for

long periods.

Excerpt of comments mentioning this topic

Comments - positive

The simple design and comfortable fit are excellent. It goes well with any outfit, so I find
it very useful.

I liked the comfortable fit and simple design. It's perfect for everyday use.

The simple design makes it easy to match with any style, and it is very useful for
everyday wear. The fabric is soft and comfortable to wear, and I am very satisfied.

The fabric is soft and the comfort is excellent. The design is simple and easy to match, so
it is very useful for my daily outfits!

The comfort is outstanding, and the simple design is attractive. It can be used widely
from work to casual occasions, and you can never have too many of them.

i@ Comments - negative

When I actually wore it, the fabric was too thin and my underwear was see-through,
which was the worst. Furthermore, after washing, it shrank and lost its shape, and it
wrinkles easily, so ironing is @ must. No matter how much...

The care is troublesome, and it is not suitable for everyday use. The size is also a bit
smaller, making it difficult to move.

I was greatly disappointed. First, the fabric is thick and heavy, so it is not suitable for
summer at all. It becomes sticky and uncomfortable when I sweat, and after wearing it
just once, it went straight to the closet.

As casual wear, it's not great, especially not suitable for older men at all. I hope you can
think a bit more when making it.

I can't use this for going out.
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Subtopic

Topic details

Everyday Use Convenience

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

20.4% Sinplicty of Design

Softness of Fabric
Purchase Satisfaction
408 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

EverydayUse Convenience [N  20.4%
Color Fading Tendency
T-Shirt Durability

Breakdown

) Easeof Syling
/s v Negative 0 '

[0 Color Variations
Y Rate 0.5 /0 SizeFit

Color Design
Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

10 cnt /2,000

0.1%

2cnt /2

+ ) Neutral
= Rate

~~) Positive
= Rate

19.8%

396 cnt /2,000 cnt

Distribution of sentiments

*in comments mentioning this topic

Everyday m Negative
Use
. Neutral
Convenie
nce
m Positive
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| Topic 9 Everyday Use Convenience

* Sorted by estimated mention rate

Subtopic

Convenience
for Everyday
Use

Convenience
for Daily Use
and Outings

Attractive enough
to wear every day

Suitability as
Relaxation Wear

Example

®m The perfect T-shirt for everyday use.

m A versatile T-shirt that can be used as everyday wear.

®m I was looking for a T-shirt for everyday use.

m It is useful not only for everyday use but also for casual
outings.

m Perfect for everyday use and also great for a little outing.

m It's very convenient for everyday casual wear and for a
little outing.

m This is a piece that makes me want to wear it every day.

m [ want to wear it every day.

m Excellent as relaxation wear for holidays.

m Perfect for a relaxing style on days off.

Subtopic

Ease of
Coordination

Comfort of
Wear

Ease of frequent
wear

Lack of practicality

Example

m Easy to match with any coordination.

m Easy to incorporate into daily outfits.

m Easy to incorporate into everyday outfits.

®m The charm is that it can be worn casually.

m I'm happy that it's easy to move in.

m The relaxed fit makes it comfortable to wear in any daily
situation.

m Definitely a must-have for frequent wear.

= It's definitely going to be a staple.

m Itis very disappointing that it lacks practicality.

m There are no pockets, so it lacks practicality.
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Topic details | Topic 10 Color Fading Tendency

Color Fading Tendency

Rate of mentions of this topic

Design Appeal

Rate Post-Wash Condition
Sinplicity of Design
18.6% Softness of Fabric

Purchase Satisfaction

Fabric Thickness

Suitaility for Occa sions

Valuefor Price

Everyday Use Convenience
Breakdown Color Fading Tendency [N 18.6%

TShirt Durability

Easeof Styling

+) Negative o, Clor Variations
=’/ Rate 11'6 /0 SizeFit

3 oo Color Design
232 cnt /2,00 Seasoral Adapbility
Age Approp riate ness
+ ) Neutral 0.0% SewingQ uality

371 cnt /2,000 cn

- Rate Compatibility with Bottoms
Size Roo miness
0 cnt /2,000 ent Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
23 P(%\Sa\tt\g/e 7.0% PhotoAccuracy
Family Wear Experience
139 cnt /2,00 Material Lightness
Distribution of sentiments
*in comments mentioning this topic
m Negative
Color
Fading Neutral
Tendency
m Positive
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There are many comments saying that the color fades significantly and the shirt loses its vibrancy with each wash.
There are voices expressing dissatisfaction with the durability after washing and the texture of the fabric.

While the design is well-received, there are noticeable opinions that the quality is disappointing.

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments
77\ The color fading is severe, and it fades more with each wash.
\..\‘ )‘ The color faded immediately after washing and transferred to other clothes.
T After a few washes, it became worn out, the fabric is thin, and there are durability issues.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3%)...Few comments
I'm happy that the color doesn't fade even after washing. (%)
;\ The fact that it doesn't fade easily is a pleasing point.
No matter how many times I wash it, it remains like new and doesn't fade.
Excerpt of comments mentioning this topic
Comments - positive Pick Comments - negative

Ivr;esr:ianb;c is soft and feels good on the skin. I'm happy that it doesn't fade even after The color fades badly and gets duller with each wash. The quality is poor.

I'm happy that it doesn't fade in color even after washing, and the shape doesn't get

distorted! It's an essential piece for my daily casual outfits. The color faded badly and became limp after one wash.

It doesn't lose its shape even after washing, and the color didn't fade. It's perfect for The color fades every time I wash it, and the stitching is sloppy, making the fraying
everyday use. noticeable.

I fell in love with the print design and purchased it, but the color doesn't fade even after
washing, and the shape doesn't lose its form. It has a nice amount of room and feels
good to wear.

The color faded significantly, and after just a few washes, it became quite thin. The fabric
also quickly lost its shape.

The fabric is smooth and perfect for summer. It doesn't fade even after multiple washes, The color fades significantly, and after a few washes, it is no longer usable. I am
and I will continue to use it. disappointed with the quality.

30



Subtopic

| Topic 10 Color Fading Tendency

* Sorted by estimated mention rate

Subtopic

Topic details

Subtopic Example

Example

m The color fades quickly, and after just a few wears, it
looks like vintage clothing.

Color Fading Tendency

m The color fades badly even after washing.

Color fading Color fading

m The color fades easily, and it has become dull after just a

Rate of mentions of this topic

Rate

18.6%

371 cnt /2,000 cnt

Design Appeal
Post-Wash Condition
Sinmplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occa sions
Valuefor Price

Everyday Use Convenience

Breakdown

(+ %) Negative

11.6%

Color Fading Tendency |l
T-Shirt Durability
Easeof Styling
Color Variations
SizeFit
Color Design
Seasonal Adaptability
Age Approp riate ness
SewingQ wality

18.6%

Compatibility with Bottoms

Size Roominess
Material Characteristics
Moisture Wick ing Ability
Wrinkle Resistance
PhotoAccuracy

Fanily Wear Bxperience
Material Lightness

Distribution of sentiments

=/ Rate
232 cnt /2,00

) N 0.0%

Ocnt/2

= "B 7.0%
139 cnt /2,000 ent
Color
Fading

Tendency

TDpiCSCOh EIREELA—

*in comments mentioning this topic

m Negative

Neutral

m Positive

| © EmotionTech, Inc.

tendency

few washes.

The color has started to fade after just a few wears.

Fading
resistance

The charm is that it does not fade easily.

There is little fading.

No fading.

Print Color Fading
Susceptibility

m The print seems to fade easily.

The print fades quickly.

during washing

Color fading
impact

Durability for long-
term use

m The color fades significantly every time I wash it.

m The color faded after the first wash.

m The color fades badly and transfers to other clothes.

m The color fades badly and transfers to other laundry
every time I wash it.

m The color fades quickly and transfers to other clothing.

m Can be used for a long time.

m It seems like it won't fade and can be used for a long
time.
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Topic details

T-Shirt Durability

Rate of mentions of this topic

Rate

18.6%

371 cnt /2,000 cnt

Breakdown

/s ) Negative
\=’/ Rate

180 cnt

+ ) Neutral
= Rate

1cnt

~~) Positive
= Rate

190 cnt

9.0%

0.1%

9.5%

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

Distribution of sentiments

T-Shirt
Durability

Neutral

m Positive

m Negative
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18.6%

*in comments mentioning this topic

| Topic 11 T-Shirt Durability

Many opinions suggest that Emokuro's T-shirts have sturdy fabric, and even after repeated washing, they maintain their shape and color,

making them long-lasting.

Some have pointed out that the fabric is somewhat thin, raising concerns about durability, and there are comments specifically mentioning

the stretchability of the neckline.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

N\ The fabric is thin and quickly becomes worn out.
‘\..\‘ )‘ When washed, fading and shrinking occur, and the shape gets distorted.
< J/
T The stitching is sloppy, and I feel the threads are fraying and it looks cheap.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3%)...Few comments
The fabric is sturdy, and I'm pleased that it doesn't lose its shape even after washing.
;\ It has a durable construction and seems like it will last a long time, which gives a sense of reassurance.

I feel that it is highly durable and does not fade after washing.

Excerpt of comments mentioning this topic

Comments - positive

I am happy with the youthful design. The fabric is sturdy, and it is good that it does not
lose its shape even after multiple washes.

This T-shirt is very well made, and I am happy that it does not lose its shape even after
washing. The design is simple, and it goes well with any outfit, so I find it very useful.

I liked the simple design. The fabric is sturdy, and it doesn't lose its shape even after
washing. It seems like I can use it for a long time.

First, the fabric is sturdy and seems like it will last a long time. It doesn't lose its shape
after washing, and there is little fading.

I liked the nostalgic design. The fabric is sturdy, and it doesn't lose its shape even after
multiple washes. It seems like I can use it for a long time.

i@ Comments - negative

The fabric is thin and wrinkled quickly.

The fabric is too thin and quickly becomes wrinkled. I made a mistake.

The fabric is too thin and quickly becomes wrinkled. It's worth the price, but I wish it
lasted a little longer.

The fabric is thin and quickly becomes wrinkled. The design was good, but with this
quality, it won't last long. I am disappointed.

The color faded significantly, and after just a few washes, it became quite thin. The fabric
also quickly lost its shape.

32



Topic details

Subtopic

* Sorted by estimated mention rate

T-Shirt Durability

Rate of mentions of this topic

Rate

18.6%

371 cnt /2,000 cnt

Breakdown

N ti
(p)Negative g oy

180 cnt /2,000 ent

) N 0.1%
1 cnt /2,000 cnt
= PStive 9,50,

190 cnt /2,000 ent

Design Appeal
Post-Wash Condition
Simplicity of Design
Softnesss of Fabric
Purchase Satisfaction
Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Color Fading Tendency
T-Shirt Durability Nl 18.6%

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness

SewingQ uality

Compatibility with Bottoms

Size Roo miness
Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

Distribution of sentiments

T-Shirt
Durability

*in comments mentioning this topic

m Negative

Neutral

m Positive
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Subtopic
T-shirt

Durability

Possibility of
not lasting long

Durability of the T-
shirt

Example

It seems durable.

Durability is excellent.

Durability is perfect.

It may not last long.

It doesn't seem like it will last long.

® [ am worried that it may not last long.

m It is well-made and comfortable to wear.

m It would have been perfect if the fabric were a little more
durable.

| Topic 11 T-Shirt Durability

Subtopic

Fabric
durability

Prevention of
Shape
Distortion After
Washing

Pilling tendency

Example

m The fabric is sturdy.

m The fabric is sturdier than I expected.

m The fabric is sturdy and durable.

m The shape does not lose its form even after washing.

m It seems that it can be used for a long time because it is
not prone to losing its shape even after washing.

m It does not lose its shape no matter how many times [
wash it.

m Pills formed quickly.

m Pills form quickly.
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Topic details

pic

Ease of Styling

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

18.4% Sinplicity of Design

Softness of Fabric
Purchase Satisfaction
367 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Breakdown Color Fading Te ndency

T-Shirt Durability

. . Easeof Styling
) Negative 0.5% Color Variations
=/ Rate SizeFit

Color Design
Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

11 cnt /2,000 cnt

) Neutral

eutral 9 004
0 cnt /2,000 ent

~~) Positive
= Rate

17.8%

356 cnt /2,000 cnt

Distribution of sentiments

m Negative
Ease of Neuta)
. eutra
Styling
m Positive

TDPK:SCOn E#EjREELR-~ | © EmotionTech,

Inc.

| Topic 12 Ease of Styling

18.4%

*in comments mentioning this topic

Many comments mention that the simple design makes it easy to match with any style.

The fabric is soft and feels good on the skin, making it comfortable to wear for long periods.

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

Y The fabric is thin and see-through, and it loses its shape after washing.
(
[ © ‘/‘ The fit is not right, and it looks sloppy.
&/
The texture of the fabric is rough and uncomfortable to wear.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (%)...Few comments
The simple design makes it easy to match with any style, and it's very useful for everyday wear. (%)
;\ The fabric is soft and feels good on the skin, so I can stay comfortable all day. (%)

I'm happy that it doesn't lose its shape even after washing, so I can use it for a long time.

Excerpt of comments mentioning this topic

Comments - positive Pick

...the result was a complete failure. The fabric is thin and see-through, and it loses its
shape with every wash. The neckline quickly becomes misshapen, and I really regret
spending so much money. Fashion is fun...

Comments - negative

I like the simple and elegant design. It is easy to match with any outfit, so it is very
useful.

I was attracted by the design and bought it, but the actual product is too thin and has a
terrible texture. After one wash, it became wrinkled immediately, and I can't confidently
wear this in front of my friends.

The simple design and comfortable fit are excellent. It goes well with any outfit, so I find
it very useful.

The simple design makes it easy to match with any style, and it is very useful for
everyday wear. The fabric is soft and comfortable to wear, and I am very satisfied.

The color was good, but the fabric is stiff and itchy. It doesn't get any softer after
washing, and the comfort is terrible.

The color is completely different from the images on the website, and the texture of the
fabric feels cheap. It wrinkles easily and is difficult to care for. The neckline stretches
quickly, and it becomes misshapen after just a few washes.

The design is simple yet stylish, making it easy to match with any style. The fabric is
sturdy, and the comfort is excellent.

...This makes it impossible to wear stylishly and casually. I feel like I threw my money

The simple design and calm colors make it easy to match with any coordination. Al (0 et
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Subtopic

| Topic 12 Ease of Styling

* Sorted by estimated mention rate

Topic details

Ease of Styling

excellent usability. m The design is simple and easy to match.
Ease of Versatility of
C di . ®m Easy to match with various coordinates. Si le Desi m The simple design makes it easy to match with anything.
Rate of mentions of this topic oordination Imple Design
= Easy to match with any coordination. m The design is simple and easy to coordinate.
Design Appeal
Rate Post-Wash Condition
Sinplicity of Design u It feels good to wear, and I don't get tired even afte : :
18.4% Softress of Fabric wearing it go0c Ion‘g peeiy get tired ev " m It is easy to match with any bottoms.
Purchase Satisfaction
Fa bric Thickness Compatibilit
367 cnt /2,000 cnt Suitability for Occa sions Comfortable Fit u It is very comfortable to wear. N p y It goes well with any bottoms.
e e with Bottoms
Bveryday Use Conv enience
Breakdown Color Fading Te ndency
T-Shirt Durability ®m The material feels good and is comfortable to wear. m Easy to match with any bottoms.
A~ ) Easeof Syling N 18.4%
+) Negative 0.5% Color Variations
= Rate SizeFit m Wearing it slightly oversized makes it look more stylish . .
Color Dessign and trendy. . h m It gives a sloppy impression when worn.
11 cnt /2,000 cnt 9 ) . Impression When
Seasoral Adaptability Size and Sty||ng
Age Appropriate ness Worn
SewingQ wlity m The exquisite oversized fit is cute. m It feels somewhat clumsy when actually worn.

) Neutral

eutrel 0,0%

0 cnt /2,000 ent

Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

~~) Positive
= Rate

17.8%

356 cnt /2,000 cnt

Distribution of sentiments

m Negative
Ease of Neuta)
. eutra
Styling
m Positive
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, Inc.

*in comments mentioning this topic

Subtopic

Timeless Styling for
All Ages

Example

m It is easy to match with any coordination and has

m Can be worn regardless of age.

m [t seems like I can style it in a way that doesn't show my
age.

Subtopic

Example




Topic details

Color Variations

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

14.1% Simplicity of Design

Softness of Fabric
Purchase Satisfaction
281 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Breakdown Color Fading Te ndency

T-Shirt Durability

. ) Easeof Styling
w Neg:tttéve 2.6% Color Variations

SizeFit
Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

53 cnt /2,000 ent

) Neutral

eutral 9 004
0 cnt /2,000 ent

< e 11.4%
228 cnt /2,000 cnt

Distribution of sentiments

m Negative
Color
Variation Neutral
S
m Positive
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| Topic 13 Color Variations

14.1%

*in comments mentioning this topic

It is well-received for having a wide range of color variations, making it enjoyable to choose, but there are also opinions that more color
variations should be added.
There are positive comments about the wide range of color variations, which expand the coordination options and allow for matching

purchases with friends.

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

//. ».\ I thought I would enjoy it more if there were more color variations.
\\?// I felt that there were too few color variations.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (%)...Few comments
I want to have several in different colors.
;\ It's fun to choose from the wide variety of colors.

The wide range of color variations makes it hard to choose, but it makes coordinating outfits fun.

Excerpt of comments mentioning this topic

Comments - positive Pick

The fit is just right, and it's helpful that it doesn't lose its shape after washing. However,
I think it would be even more enjoyable if there were a few more color variations.

Comments - negative

I liked the simple design. I want several in different colors.

The print design is cool and I fell in love at first sight. The fabric is soft and feels great on
the skin! I want to get it in different colors.

The design is simple, yet the color and fit are excellent. The fabric is soft and feels good
on the skin, and it quickly became my favorite. I want to get a few in different colors.

The material is smooth and comfortable even on hot days. However, it would be better if
there were a few more color variations.

The fabric feels good and the design is cute! Just wearing it lifts my spirits. I want it in
different colors too.

The fabric is a bit thicker, but the design is cute and my friends also liked it. I would be
happy if there were a few more color variations.

I think it would have been better if there were a few more color variations. Overall, I am
satisfied, but I would be happy if there were more fun options for color selection next
time.

I was attracted to the trendy design and bought it. Moreover, the texture is excellent,
and I can stay comfortable all day long. I want to get it in different colors as well.

However, I thought it would be more enjoyable if there were a few more color variations.
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Topic details

Color Variations

Subtopic

Rate of mentions of this topic

Rate
14.1%
281 cnt /2,000 ent
Breakdown

(+ %) Negative
\=’/ Rate

2.6%

53 cnt /2,000 ent

) N 0.0%

0 cnt /2,000 ent

~~) Positive
= Rate

11.4%

228 cnt /2,000 cnt

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

Distribution of sentiments

Color
Variation
S

Neutral

m Positive

m Negative
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14.1%

*in comments mentioning this topic

* Sorted by estimated mention rate

Subtopic

Variety of Color
Options

Attraction of
Color Variations

Desire to collect
different colors

Example

The richness of color variations.

The color variations are abundant.

Rich color variations.

I'm interested in other colors as well.

I want to get other colors in different shades.

The quality makes me want other colors as well.

I want to start collecting different colors from now on.

I want to collect more colors.

| Topic 13 Color Variations

Subtopic

Desire to
purchase in
different colors

Desire to collect
in different
colors

Color Variation
Impressions

Example

®m I want several in different colors.

m ] want to get several in different colors.

®m I want to collect several in different colors.

® ] wanted to collect them in different colors.

®m [ want to collect different colors as well.

m The appeal that makes you want to collect them in
different colors.

m The color variation looked completely different from the
photos.

® 1am happy with the calm color variations.




Topic details

Size Fit

Rate of mentions of this topic

Rate

14.0%

281 cnt /2,000 cnt

Breakdown
/7 Negati
) e ©  8.8%

175 cnt /2,000 ent
( Neutral
) Newral g 70y
4 cnt /2,000 et

~~) Positive
= Rate

5.1%

102 cnt /2,000 ent

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

Distribution of sentiments

Size Fit

*in comments mentioning this topic

m Negative

Neutral

m Positive
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14.1%

| Topic 14 Size Fit

There are many comments regarding the sizing, particularly opinions that it is "too large" or "too tight." Some people mentioned that they

should have chosen one size up or down from their usual size.

Some users have expressed concerns about shrinkage after washing and have mentioned considering purchasing one size up next time.

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

/“\ The sizing is large and feels baggy.
(
[ © ‘/‘ It shrinks after washing and no longer fits.
&/
The size is too tight, making it difficult to move.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (%)...Few comments
The sizing is just right and fits my usual size.
;\ The fit is excellent and allows for easy movement.

It doesn't lose its shape even after washing, so it's reassuring.

Excerpt of comments mentioning this topic
Comments - positive Pick

The size and design are just right, making it easy to match with anything.

Comments - negative

The size is too big and looks bad. The design is not cool at all.

It fits perfectly in my usual size and is just right for adult casual wear. It's definitely going

to be a staple for the upcoming season. The size i too big to wear.

T el [ CES R Gl I fell in love at first sight with the cool design. However, the size feels a bit off and may

J ght. be too baggy. I would like to try other sizes as well.
The fit is a bit off when I actually wear it. The shoulder width is narrow, making it difficult
to move, and the length is awkward, getting caught on my belt. I was disappointed since
I had high expectations.

I fell in love with the simple and cute design at first sight. The size is just right, and it's
easy to match with any outfit.

Perfect simple design for everyday wear. The sleeves are a bit longer, and it fits me just

The fit feels a bit off when I tried it on. Even though it's a size M, it somehow feels
right with my broad shoulders. My wife liked it too.

strangely tight around the shoulders.



Topic details

Size Fit

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

14.0% Simplicity of Design

Softness of Fabric
Purchase Satisfaction
281 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

Breakdown

/4 <) Negative

:.f/ Rgate 8.80/0
R Color Design
175 cnt /2,000 cnt Seasonal Adaptbiliy
Age Appropriate ness
Neutral o, SewingQ uality
Rate 0- 2 /0 Compatibility with Bottoms
Size Roo miness
Material Characteristics
Moisture Wicking Ability
Positive Wrinkle Resistance

5.1% PhotoAccuracy
Family Wear Experience
102 cnt /2,000 o

4 cnt /2,000 et

= Rate

Material Lightness

nt

Distribution of sentiments

*in comments mentioning this topic

m Negative
Size Fit Neutral

m Positive
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SizeFit [

Subtopic

14.1%

Topic 14 Size Fit

* Sorted by estimated mention rate

Subtopic

Size
Discrepancy

Difficulty in
Choosing Size

Shoulder Fit
Comfort

Length of the shirt

Neck Fit Comfort

Example

The size does not fit.

The size is also strange.

The size is a bit off.

Choosing the size might be difficult.

Choosing the size is a bit difficult.

Choosing the size was slightly difficult.

The shoulder width of the size L feels narrow.

m The M size felt a bit tight for me, as I have broad
shoulders.

= It would be better if the length were a little longer.

m [ felt that the length was slightly long.

m The fit around the neck felt a bit tight.

® The neck area is tight and uncomfortable.

Subtopic

Size Fit

Variety of Sizes
and Fit

Size and Comfort

Post-wash
Shrinkage Issue

Example

®m I wanted a little more fit.

m It would be perfect if there were a little more fit.

m The sleeves are a bit longer, and it felt a little big for me.

m The size options are abundant, and I was able to choose
according to my body type, so I achieved a perfect fit.

m The size options are abundant, and it fits perfectly even
for someone like me with broad shoulders.

m The size is perfect and it fits just right.

m The fit is good and easy to move in.

m The fit is perfect and easy to move in.

m The problem of shrinking and not fitting after washing.

m ] noticed some shrinkage after washing, and the fit has
changed.




Topic details

pic

Color Design

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

13.2% Simplicity of Design

Softness of Fabric
Purchase Satisfaction
264 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience
Color Fading Tendency
T-Shirt Durability

Breakdown

P - Easeof Syling
(+ +) Negative 0 '

T Color Variations
=/ Rate 1.2% SizeFit

Color Design
Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

25 cnt /2,000 ent

) Neutral

Rate 0.1%

3 cnt /2,000 ent

~~) Positive
= Rate

11.8%

236 cnt /2,000 cnt

Distribution of sentiments

Ny

Neutral

m Positive

m Negative
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| Topic 15 Color Design

13.2%

*in comments mentioning this topic

The subdued colors have received positive feedback in many comments, and it is noted that they are easy to match with any outfit.

The vibrant colors and colorful designs are popular, and I often receive compliments from friends, which is said to have a mood-lifting effect.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

Y The color is completely different from the photo, dull and cheap-looking.
(
\\“\‘ ) The color fades and it lacks durability after washing.

— The design's color is darker and more subdued than I expected.

Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
I like the calm colors and simple design.
~ ~ .
- The vibrant colors catch the eye.

The color and design are cute, and my friends complimented me.

Excerpt of comments mentioning this topic

Comments - positive

I like the calm color scheme and simple design. I feel rejuvenated.
As I reach this age, simple designs are the best. I really liked the calm color scheme.

I like the simple design. The color is calm, and it gives a subtly stylish feeling.

I liked the calm color scheme and simple design. The fabric is soft and feels great on the
skin.

I liked the simple design and calm color scheme. The material is also soft and feels very
good on the skin.

i@ Comments - negative

Honestly, I am disappointed. The color is completely different from the photo, and the
actual product has a dull appearance. Moreover, the fabric is thinner than I expected,
and I am concerned about it being see-through.

I was really disappointed with this T-shirt. First of all, the color is completely different
from the photo; it's dark and dull. I was expecting a much more vibrant color.

Unfortunately, the color is completely different from the photo. When I saw it online, it
was a deep navy, but when it actually arrived, it was a dull blue.

I am really disappointed with this T-shirt. First of all, the color is completely different
from the photo. It has a dull color tone and looks as if it has already been washed many
times. Overall, it gives a cheap impression, and with this...

The color is cheap-looking, and after a few washes, it faded quickly. Overall, I am
disappointed. I ended up wasting money on a low-quality item.
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Topic details

Color Design

Subtopic

| Topic 15 Color Design

* Sorted by estimated mention rate

Subtopic

Example

m I really like the color.

Rate of mentions of this topic

Rate

13.2%

264 cnt /2,000 cent
Breakdown
/s %) Negative
() e 1.2%
25 cnt /2,000 ent

) N 0.1%

3 cnt /2,000 ent

~~) Positive
= Rate

11.8%

236 cnt /2,000 cnt

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction
Fa bric Thickness
Stitability for Occa sions
Valuefor Price
Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability
Easeof Styling
Color Variations
SizeFit

Color Desion [l
Seasonal Adaptability
Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness
Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy
Family Wear Experience
Material Lightness

13.2%

Distribution of sentiments

Ny

*in comments mentioning this topic

m Negative

Neutral

m Positive
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Attractive Color
Combination

Elegance of
Color
Combination

The Charm of
Pastel Colors

Vibrant Color
Scheme

Navy Color Tone

I liked the color.

I liked the gentle color as well.

Calm colors and elegance.

The color is calm and elegant.

The exquisite cutting and color combination are elegant.

The pastel color design is very cute.

The color is a calm pastel shade.

Vivid colors

The vibrant colors are attractive.

The color is a subdued navy.

The color is a calm navy.

Subtopic

Calm Color
Scheme

Difference
Between Actual
Color and Photo

Actual Color and
Quality

Ease of Color
Coordination

Color Variations

Example

®m Calm color scheme.

m Calm color tone.

m Calm tone

m The color is different from the photo.

m The color is completely different from the photo, and the
actual product has a dull appearance.

m The color looks completely different from what I saw in
the picture, and I thought it would be more vibrant, but it
appears dull.

m The actual product has a print color that is quite faint and
feels cheap.

®m The actual product looked dull in color and felt cheap.

m The color is calm and easy to use in any scene.

m The color is calm and easy to match in any situation.

m [ want to try a different color next time.

m I will buy another one in a different color.
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Topic details

Seasonal Adaptability

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Simplicity of Design
11.1%

Softness of Fabric
Purchase Satisfaction
221 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Breakdown Color Fading Te ndency

T-Shirt Durability

) ) Easeof Styling
+) Negative 0.8% c i

( . (s olor Variations

=/ Rate SizeFit

16 cnt /2,000 cnt Color Design

Seasoral Adapability
Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness
Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy
Family Wear Experience
Material Lightness
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4 cnt /2,000 et

~~) Positive
= Rate
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Distribution of sentiments

m Negative
Seasonal
Adaptabil Neutral
ity
m Positive
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| Topic 16 Seasonal Adaptability

11.1%

*in comments mentioning this topic

Many people think that the soft fabric and good breathability make it perfect for the upcoming season.

The fabric is a bit thick and might be hot in the middle of summer, but some say it seems just right for early autumn.

The simple design is easy to match with any style and is expected to be versatile in various situations.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

TN\ The fabric is thick and hot for summer.
3\..\‘ )‘ The fabric is thin and seems like it would be cold in early autumn.
g /
T The breathability is poor, and it feels stuffy when worn in the summer.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
The soft fabric feels good on the skin, perfect for the upcoming season.
;\ The simple design makes it easy to match with any style, and it seems to be useful for the upcoming season.

The cool material allows for comfortable wear even in the summer.

Excerpt of comments mentioning this topic

Comments - positive

The fabric is soft and gentle on the skin, perfect for the upcoming season. I love the
beautiful colors as well.

The fabric is soft and feels very good on the skin, and it is light and easy to move in. The
elegant design seems to be useful for the upcoming season.

The material is very light and soft, and it feels gentle on the skin. The design is simple,
making it suitable for any occasion. It is perfect for the upcoming season.

I really like the simple design. The texture is soft, and it's perfect for the upcoming
season.

The T-shirt has a good texture and is lightweight, making it perfect for everyday use. It
seems like it will be useful for the upcoming season.

i@ Comments - negative

The design is cute, but the fabric is a bit thick and it's a little hot for summer.

I really like the design, but the fabric is a bit thick and it's a little hot for summer. It
would be perfect if it were a little thinner.

The relaxed design is appealing, but I felt the fabric was a bit thin. I thought it might be
a little inconvenient for the season when layering is necessary.

The fabric is a bit thin and easy to see through, which is a drawback. If you are creative
with your inner wear, it shouldn't be a problem, but it might be a bit hot in the peak of
summer.

I was attracted to the plain and simple design and purchased it. The texture of the fabric
is not bad, but I would like it to be a little thicker. It is sufficient as a single piece for
summer, but it might be a bit unreliable for early autumn.
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Topic details

Seasonal Adaptability

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Simplicity of Design
11.1%

Softness of Fabric
Purchase Satisfaction
221 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Breakdown Color Fading Te ndency

T-Shirt Durability

) . Easeof Styling
(O Negative 0.8% Color Variations
\=/ Rate SizeFit

Color Design
Seasoral Adapability
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16 cnt /2,000

Neutral o, SewingQ uality
o)

- Rate 0- 2 /0 Compatibility with Bottoms

Size Roo miness

4cnt /2 Material Characteristics

Moisture Wicking Ability

Wrinkle Resistance
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Fanily Wear Bxperience

201 cnt /2,000 cnt Marterial Lightness

Distribution of sentiments
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Subtopic

11.1%

*in comments mentioning this topic

| Topic 16 Seasonal Adaptability

* Sorted by estimated mention rate

Subtopic

Seasonal
Adaptability

Adaptability for
Upcoming
Seasons

Breathability
Quality

Essential Summer
Item

Example

m It seems like it will be useful in the upcoming season.

m It seems like it will be very useful in the upcoming
season.

m It seems like it will be useful for the upcoming season.

m It can adapt to the temperature differences in the
upcoming season.

®m The breathability is good, so it's perfect for the upcoming
season.

m It's refreshing and perfect for the upcoming season.

m The breathability is very good, and it is useful on hot
summer days.

®m The breathability is excellent, making it comfortable even
in summer.

® A must-have item for this summer.

m This seems to be a must-have item for this summer.

Subtopic

Summer
Comfort

Wearing
frequency by
season

Year-round
Wearability

Example

m It is comfortable to spend time even in summer.

m It is comfortable in summer.

m Comfortable even in summer.

m Definitely going to be a staple for the upcoming season.

m I will definitely wear it frequently in the upcoming
season.

m Definitely a must-have for spring and autumn.

m Can be worn in any season.

m Can be used in any season.
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Topic details

Age Appropriateness

Rate of mentions of this topic
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Color Fading Tendency
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Color Variations

SizeFit

Color Design
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SewingQ wality
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Material Lightness

Distribution of sentiments
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teness
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Neutral

m Positive

m Negative

| Topic 17 Age Appropriateness

10.4%

*in comments mentioning this topic

The simple and calm design is well-received regardless of age, and is particularly appreciated by people in their 50s to 70s.

Many comments highly praise the softness and durability of the fabric, noting that it does not lose its shape after washing, allowing for long-

(*)...Frequently mentioned comments, (3%)...Few comments

(*)...Frequently mentioned comments, (3%)...Few comments

term use.
Summary of comments mentioning this topic negatively
TN\ The design is too youthful and doesn't suit older people.
3\..\‘ )‘ The fabric is thin and lacks durability, which may cause dissatisfaction among older people.
g /
T It is considered unsuitable for the age due to quality deterioration after washing and size issues.
Summary of comments mentioning this topic positively
I'm pleased that the simple and calm design can be worn regardless of age.
;\ The soft material and pleasant texture are key points for comfortable wear as you age.

The T-shirt doesn't lose its shape even after washing, so it can be used for a long time and is suitable for any age.

Excerpt of comments mentioning this topic

Comments - positive

The simple design makes it easy to match with anything, and the material is soft and
comfortable to wear. It's a nice point that I can wear it safely even as I get older.

This is a piece that can be worn by anyone, regardless of age, with its calm color scheme
and simple design. The fabric is also sturdy and seems like it will last a long time.

I liked the simple and calm design. I thought it was aimed at young people, but
surprisingly it also suits older people, so I find it very useful.

The fabric is sturdy and gives a sense of security. The design is calm and easy to wear
for any age group. It feels like this one piece balances casualness and elegance.

The fabric is sturdy and does not lose its shape. The design is simple and easy to use,
and I am happy that it does not fade even after multiple washes. It is a piece that can be
casually worn at this age.

i@ Comments - negative

The design is too geared towards young people, which was a bit difficult for me.

The design is too youthful, and honestly, it doesn't suit someone in their 70s at all. The
fabric is also thin and see-through, so it's a hassle to have to wear something
underneath. Overall, it was disappointing.

The texture is not bad, but the design is aimed at young people and is a bit
embarrassing.

The design is aimed at young people, and it was a bit too flashy for me as I have aged.

The fabric is also thin, and it seems like it would get wrinkled quickly after a few washes.

The design is good, but the fabric is thin and raises questions about durability. For the
elderly, this quality is somewhat unsatisfactory.
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Topic details

Age Appropriateness

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Sinmplicity of Design
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Softness of Fabric
Purchase Satisfaction
208 cnt /2,000 cnt

Fabric Thickness

Suitability for Occa sions
Valuefor Price

Everyday Use Convenience

Breakdown Color Fading Tendency

T-Shirt Durability

) . Easeof Styling
(O Negative 1.9% Color Variations
\=/ Rate SizeFit

Color Design

5 -
38 cnt /2,000 ent Seasoral Adapbility

Age Approp riate ness
Neutral o, SewingQ wality

o)
- Rate 0- 2 /0 Compatibility with Bottoms
Size Roominess
5 ent /2,000 ent Material Characteristics
Moisture Wick ing Ability
Wrinkle Resistance
23 P(%\Sa\ttg/e 8.2% PhotoAccuracy

Fanily Wear Bxperience

165 cnt /2,000 cnt Material Lightness

Subtopic

Distribution of sentiments

m Negative
Age
Appropria Neutral
teness
m Positive
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10.4%

*in comments mentioning this topic

Topic 17 Age Appropriateness

* Sorted by estimated mention rate

Subtopic

Age-
Independent
Design

Quality and
Design by Age
Group

Stylish Fashion for
All Ages

Age-Independent
Wearability

Timeless Comfort
in Wear

Family Feedback

Example

®m A design that can be enjoyed regardless of age.

®m A design that can be worn by people of all ages.

® [ am happy that the design can be worn by people of all
ages.

= At this age, I seek products of better quality.

® As I reach my 60s, I want something a bit more refined
and of high quality.

m For a stylish person in their 30s, such low-quality
products are unnecessary.

®m You can enjoy fashion even as you age.

® An item that allows you to enjoy fashion even as you
age

® A T-shirt that can be worn by people of all ages.

®m This T-shirt can be worn by people of all ages, which is
valuable.

®m [ can wear it without resistance even at my age.

®m [ can wear it without resistance even in my generation.

m My wife also said, "It looks youthful and nice."

Subtopic

Age Suitability

Fashion
Suitability for
Seniors

Design Era
Suitability

Age-Appropriate
Design

Rejuvenation Effect

Change in design
preferences by age

Example

m Perfect for me in my 50s.

m As a man in my 50s, it is easy to be accepted by any
generation.

m A design that suits me even in my 70s.

m Seniors can wear it comfortably.

m Even seniors can enjoy casual fashion stylishly.

m Perfect for seniors like me who want to enjoy fashion but
also want to relax.

m The design is too geared towards young people and does
not suit those in their 70s at all.

m The design does not consider the age group.

m [ am happy that I can create a chic atmosphere that
suits my age.

m Clothes that look stylish even at this age.

m Wearing this makes me feel a little younger.

m It makes me feel youthful.

m ] used to avoid designs like this when I was younger, but
as I got older, I can enjoy them instead.




Topic details

Sewing Quality

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Simplicity of Design
8.6%

Softness of Fabric
Purchase Satisfaction
171 cnt /2,000 ent

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Breakdown Color Fading Te ndency

T-Shirt Durability

. . Easeof Styling
) Negative 7.0% Color Variations
\=/ Rate SizeFit

Color Design

Seasonal Adaptability

Age Approp riate ness
SewingQuality [l 8.6%

Compatibility with Bottoms

Size Roo miness

Material Characteristics

Moisture Wicking Ability

Wrinkle Resistance

139 cnt /2,000 ent
Neutral
=) “rate. 0.0%
0 cnt /2,000 ent

~~) Positive

®) Rate 1.6% PhotoAccuracy
Family Wear Bxperience
32 cnt /2,000 ent Material Lightness

Distribution of sentiments

*in comments mentioning this topic

m Negative
Sewing
- Neutral
Quality
m Positive
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| Topic 18 Sewing Quality

Many comments point out that the stitching is sloppy, particularly the fraying at the cuffs and collar, and that the shape deteriorates after

washing.

Concerns have been raised that the poor stitching affects durability and may not last long.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

N\ The stitching is sloppy, and the threads come loose after washing.
3\..\‘ )‘ The stitching on the cuffs and collar is weak, making it prone to losing its shape.
g /
T There are durability issues due to the rough stitching and thin fabric.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
The stitching is solid, and it doesn't lose its shape after washing.
;\ The detailed stitching is meticulous and gives a sense of luxury.

The sewing is meticulous and the construction is durable, so it lasts a long time.

Excerpt of comments mentioning this topic

Comments - positive

The stylish design received compliments from my friends! The fabric is sturdy, and it
doesn't lose its shape even after washing. The cost performance is excellent.

The fabric feels good on the skin and is sturdy, so it doesn't lose its shape easily after

washing. What I particularly liked is that the neckline is firm and doesn't become sloppy.

The color does not fade even after repeated washes, and the stitching is solid, so I can
wear it with confidence.

The design is youthful, and my friends complimented me by saying, "It's lovely." The
fabric is sturdy and feels good on the skin, and it doesn't lose its shape even after
washing. Fashion has become more enjoyable.

The fabric is sturdy, and I am happy that it doesn't lose its shape even after multiple
washes. Overall, I am very satisfied!

i@ Comments - negative

The sewing is sloppy, and the threads unraveled immediately after washing. I'm
disappointed.

The sewing is rough, and the cuffs are prone to fraying. After washing, it shrank, and the
shape was ruined after wearing it just once. The color also fades with each wash.

The color fades every time I wash it, and the stitching is sloppy, making the fraying
noticeable.

The sewing is rough, and the finish of the cuffs tends to fray easily. The shape easily
distorts after washing, and I wish more attention was paid to the quality. It's a shame
because the design is not bad.

The fabric is thin and see-through. It loses its shape quickly after washing, and I am
disappointed with the quality.

46



Topic details  subtopic Topic 18 Sewing Quality

pic * Sorted by estimated mention rate
Subtopic Example Subtopic Example
SEW|ng Qua"ty m The sewing is rough, and the threads tend to unravel m The sewing is not great, and I am concerned about the
easily, which is concerning. fraying at the cuffs.
SeWing Quality m The stitching is poor, and there are frays visible. S|E_eve Herln f-ralh:ass;\}/ving is rough, and the finish of the cuffs tends to
Rate of mentions of this topic Sewing Quality
m The sewing is rough and the threads easily unravel. by Theﬁse‘”i"g is sloppy, and threads are coming out from
— Design Appeal e cuffs.

ate Post-Wash Condition
Simplicity of Design

8.6% Softness of Fabric = There is a problem with the quality.  The sewing is rough, and the seams came apart quickly.
" o Purchase Satisfaction

Fabric Thickness Sewing Fravin
171 cnt /2,000 ent Su‘tab‘"ty\;‘zg?:";‘z Quallty Issues  The quality is disappointing. I 9 ying m The stitching is also rough, and it started to fray quickly.
Breakd Everyday Use Convenience ssues
reakdown Calor Fading Tendency ) m The seams come undone very quickly, which is really
T-Shirt Durability = The quality is too poor. troublesome.
) ) Easeof Styling
(O Nelgaat%ve 7.0% Color Variations
: SizeFit u The print part seems like it will come off soon. w The fabric quality is solid.

Color Design

Seasorel Adaptabilty Print Durability Fabric Quality

Age Approp riate ness

139 cnt /2,000 ent

o 0) Neutral 0 00/0 SewingQuality Il 8.6% ®m [ was disappointed that the print came off quickly. m The fabric is sturdy.
= Rate - Compatibility with Bottoms
Size Roominess
0 cnt /2,000 ent Material Characteristics ) .
Moisture Wick ing Ability ) ] ] ® Well-made. Neckline Shape m The overall silhouette is distorted.
2 Pusve 1 g0 Wrirke Resistarce Stitching Quality Retention
Photo A
*/ Rate - o . oAccumey . ) etentio m The shape of the neckline has collapsed after wearing it
-amily Wear Experience m I really liked the sturdy construction. only a few times.
32 Cﬂt 2,000 cnt Material Lightness
tlhe‘rgkei:ag s stitching is also rough, and it prickles against u I found some fraying.
Distribution of sentiments Tag texture Sewing Durability
*in comments mentioning this topic m The tag was prickly and uncomfortable. ® The neckline has become misshapen.

m Negative
Sewing Neuta)
Quality eute

m Positive
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Topic details

Compatibility with Bottoms

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Simplicity of Design
8.1%

Softness of Fabric
Purchase Satisfaction
161 cnt /2,000 ent

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Breakdown Color Fading Te ndency

T-Shirt Durability

. . Easeof Styling
) Negative 0.0% Color Variations
=/ Rate SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness

SewingQ wality
Compatibility with Bottoms [l 8.1%

Size Roo miness

Material Characteristics

Moisture Wicking Ability

Wrinkle Resistance

PhotoAccuracy

Family Wear Experience

Material Lightness

0 cnt /2,000 ent

) N 0.0%

0 cnt /2,000 ent

~~) Positive
= Rate

8.1%

161 cnt /2,000 ent

Distribution of sentiments

*in comments mentioning this topic

m Negative
Compatib
"ity with Neutral
Bottoms
m Positive
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| Topic 19 Compatibility with Bottoms

The Emokuro T-shirt is praised for its simple design that makes it easy to pair with any bottoms.

Some comments emphasize the versatility of the T-shirt, suitable for a wide range of styles from casual to business casual.

Summary of comments mentioning this topic negatively

e
(
\\.“/‘ None
~—
Summary of comments mentioning this topic positively
The simple design makes it easy to pair with any bottoms.
;\ The design is cute and goes well with any bottoms.

It looks stylish even when casual and matches various styles.

(*)...Frequently mentioned comments, (3%)...Few comments

(*)...Frequently mentioned comments, (3%)...Few comments

Excerpt of comments mentioning this topic

Comments - positive

The simple design makes it easy to match with any bottoms. The material is soft and
feels good on the skin, so I want to wear it every day.

The design is simple and goes well with any bottoms, so it is very useful. The fabric is
soft and comfortable to wear.

The simple design makes it easy to match with any bottoms. The fabric has a moderate
thickness, which is nice because it doesn't easily lose its shape. It also has minimal color
fading after washing, so it seems like it will last a long time.

The simple design makes it easy to match with any bottoms. However, I would
appreciate it if there were a wider range of sizes. But the comfort is quite good, and it's
nice that I don't get tired even after wearing it for a long time.

The design is simple and goes well with any bottoms, so I find it very useful. My friends
also compliment it, and the cost performance is excellent!

i@ Comments - negative

No comments
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Topic details

Subtopic

Compatibility with Bottoms

Rate of mentions of this topic

Rate

8.1%

161 cnt /2,000 ent

Design Appeal
Post-Wash Condition
Sinmplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occa sions
Valuefor Price

Everyday Use Convenience

Breakdown

(+ %) Negative

0.0%

\=’/ Rate
0 cnt /2,00
) N 0.0%
Ocnt/2
< "R 8.1%

161 cnt /2,000 ent

Color Fading Tendency
T-Shirt Durability
Easeof Styling

Color Variations
SizeFit

Color Design

Seasonal Adaptability
Age Appropriate ness
SewingQ wality

Compatibility with Bottoms [l 8.1%

Size Roominess
Material Characteristics
Moisture Wick ing Ability
Wrinkle Resistance
PhotoAccuracy

Fanily Wear Bxperience
Material Lightness

Distribution of sentiments

Compatib

ility with
Bottoms

TDpiCSCOh EIREELA—

*in comments mentioning this topic

m Negative

Neutral

m Positive

| © EmotionTech, Inc.

| Topic 19 Compatibility with Bottoms

* Sorted by estimated mention rate

Subtopic

Compatibility
with Bottoms

Compatibility
with Denim and
Skirts

Compatibility with
Items

Ease of
Coordination

Example

m It is easy to match with any bottoms.

m It goes well with any bottoms, making daily coordination

enjoyable.

m It goes well with any bottoms.

m It goes perfectly with denim and skirts, expanding the
range of fashion.

® Easy to match with denim and skirts.

The casual design pairs perfectly with denim and skirts.

m It goes perfectly with any item.

It is easy to match with any item.

m It is easy to match with any coordination.

m It matches well with any outfit and is great.

Subtopic

Versatility of
Simple Design

Compatibility
with Denim

Color Versatility

Versatility of T-
shirts

Example

m The design is simple and easy to match with any
bottoms.

The design is simple and goes well with any bottoms.

The simple design matches any pants.

m It goes perfectly with denim.

Perfectly matches with denim.

m It goes perfectly with jeans and shorts.

m The color is calm and easy to match with any bottoms.

m The simple color scheme makes it easy to match with
any bottoms.

m A versatile T-shirt that goes well with any bottoms.

m A T-shirt that goes well with any outfit.
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Topic details

Size Roominess

| Topic 20 Size Roominess

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Simplicity of Design
5.5%

Softness of Fabric
Purchase Satisfaction
109 cnt /2,000 ent

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience

Breakdown Color Fading Te ndency

T-Shirt Durability

. ) Easeof Styling
(s %) Negative 1.3% c i

. (s) olor Variations

=/ Rate SizeFit

26 cnt /2,000 ent Color Design

Seasonal Adaptability
Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance

) N 0.1%

~~) Positive
®) Rate 4.0% PhotoAccuracy
Family Wear Bxperience
80 cnt /2,000 ent Material Lightness

Distribution of sentiments

m Negative
Size
Roomines Neutral
S
m Positive

*in comments mentioning this topic

TDpICSCah B#REELR-~ | © EmotionTech, Inc.

The loose silhouette of the T-shirt is well-received as it can be worn without worrying about body shape.

Some people mention that the sizing is larger, so some consider choosing one size down from their usual size.

The relaxed design offers a sense of comfort and trendiness, and is utilized in various outfits.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

(*)...Frequently mentioned comments, (3%)...Few comments

Ve \\ I was expecting a loose fit, but it was tight.
‘3\.‘ ) The sizing is awkward, and the shoulder width and length don't fit well, making it difficult to move.
/
o The size is too large and can only be used as loungewear. (%)
Summary of comments mentioning this topic positively
I'm happy that the relaxed silhouette allows me to wear it without worrying about my body shape.
;\ It's slightly oversized, so it's perfect for a relaxed style.

The sizing is a bit larger, and the loose silhouette feels trendy and nice.

Excerpt of comments mentioning this topic

Comments - positive

I am happy with the loose silhouette that can be worn without worrying about body
shape. The color is also calm and has an elegant feel.

I like the relaxed silhouette. It's also a big plus that the shape doesn't lose its form even
after multiple washes.

The stylish T-shirt has a relaxed silhouette. I'm happy that the design is cute and easy to
match with anything.

The color is lovely and looks very elegant. The relaxed silhouette allows for comfortable
wear.

The relaxed fit provides an indescribable comfort. The material is soft and feels good on
the skin, and it's a nice point that it doesn't stick even when sweating.

i@ Comments - negative

The fit is a bit off when actually wearing it. The shoulder width is narrow, making it
difficult to move, and the length is awkward, getting caught on the belt.

I wanted an oversized T-shirt, but it was bigger than I expected, so it's become
loungewear. However, the fabric is soft and feels good on the skin, making it perfect for
relaxation time.

The size is also strange. I usually wear size L, but this doesn't fit at all and is oddly too
long and looks bad.

The size is also a bit off; I chose size L because I wanted a loose fit, but the shoulders
are tight and it's hard to move.

First of all, the size does not fit at all. I chose my usual size L, but when I tried it on, it
was overall too loose.

50



Topic details

Subtopic

Topic 20 Size Roominess

* Sorted by estimated mention rate

Size Roominess

Rate of mentions of this topic

Rate

5.5%

109 cnt /2,

Breakdown

Design Appeal

Post-Wash Condition
Simplicity of Design
Softnesss of Fabric
Purchase Satisfaction

Fabric Thickness

Suitability for Occasions

Valuefor Price

Bveryday Use Conv enience
Color Fading Tendency

T-Shirt Durability

) Easeof Syling
/s v Negative 0 '

[0 Color Variations
Y Rate 1.3 /0 SizeFit

26 cnt /2,000 ent

Color Design

Seasonal Adaptability
Age Appropriate ness

SizeRoominess Wl 5.5%

Neutral o, SewingQ uality
o)

- Rate 0- 1 /0 Compatibility with Bottoms

3 cnt /2,000 ent Material Characteristics

Moisture Wick ing Ability

2\ Positive Wrinkle Resistance

®) Rate 4.0% PhotoAccuracy

Fanily Wear Bxperience

80 cnt /2,000 cnt Material Lightness

Distribution of sentiments

*in comments mentioning this topic

m Negative
Size
Roomines Neutral
S
m Positive
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Subtopic

Loose Fit Size

Oversized
Trend Appeal

Comfort of Relaxed
Fit

Trendy Loose Fit
Silhouette

T-shirt length

Variety of size options

Attractive Loose
Silhouette

Loose Fit Design

Example

®m The size is a bit loose, making it easy to move.

m The size is loose and easy to move in.

®m The slightly loose fit is also comfortable for movement.

m Wearing it slightly oversized enhances the trendiness and
makes it look stylish.

® It's a bit oversized, so the loose fit feels trendy.

m Wearing it slightly oversized is just right for my current
mood.

m The loose silhouette makes it comfortable to wear.

m The relaxed fit of the big silhouette T-shirt is
comfortable.

m Loose silhouette

® The loose silhouette is stylish.

®m The length is strangely too long and looks uncool.

m It might have been better if the length was a little
shorter.

m I would be happy if there were more size options.

m I like the relaxed silhouette.

® This loose fit might actually be trendy and good.

Subtopic

Size Fit

Difficulty in
Choosing Size

Choosing a larger
size

The Appeal of
Oversized Clothing

Body Shape
Coverage Effect

Size inconsistency

Ease of Movement

Example

m The size is a bit larger.

m The size was a bit larger.

m The size was slightly larger than expected.

m I chose size M, but it is overall too big and baggy.

m [ chose size L because I wanted to wear it loosely, but
the shoulders are tight and it's hard to move.

m [ usually choose size M, but this time I wanted to wear it
loosely, so I chose size L.

m [ like to choose a slightly larger size and wear it loosely.

m I chose a slightly larger size to wear it loosely.

®m The exquisite oversized fit is cute.

®m The oversized and loose silhouette is also cute.

m The fit is slightly loose, and it covers the body shape
perfectly.

m It is comfortably loose and can also cover body shape.

m The size is a bit off.

m The cuffs are also loose, making it easy to move.
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Topic details

Material Characteristics

| Topic 21 Material Characteristics

Rate of mentions of this topic

Rate
5.1%
103 cnt /2,000 cnt
Breakdown

/s ) Negative
\=’/ Rate

1.5%

30 cnt /2,000 cr

) N 0.1%

nt

2 cnt /2,000 ent

~~) Positive
= Rate

3.5%

71 ent /2,000 ent

Distribution of sentiments

Material
Character
istics

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction

Fa bric Thickness

Stitability for Occa sions
Valuefor Price

Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability

Easeof Styling

Color Variations

SizeFit

Color Design

Seasonal Adaptability

Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy

Family Wear Experience
Material Lightness

*in comments mentioning this topic

m Negative

Neutral

m Positive

TDpICSCah B#REELR-~ | © EmotionTech, Inc.

The softness of the material, its gentleness on the skin, and the comfort of wearing it are highly rated.

Some opinions suggest that the material is breathable, allowing for comfort even on hot days.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

TN\ The material feels cheap, and after washing, it loses its shape and fades.
3\..\‘ )‘ The fabric is stiff and difficult to move in, and it feels unpleasant on the skin.
g /
T The material is too thin and unreliable, and the transparency is concerning.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
The material is soft and gentle on the skin.
;\ Breathable and comfortable even on hot days.

Durable material that doesn't lose its shape even after washing, making it long-lasting.

Excerpt of comments mentioning this topic

Comments - positive

The material is soft and comfortable to wear, and the color seems like it will last a long
time.

The material feels good and is gentle on the skin. The color is calm, and it seems like it
can be worn for a long time.

The texture is excellent. It is made of high-quality cotton and feels very good on the skin.

It's simple but perfect for adult casual wear.

The cotton material is gentle on the skin, so it feels very comfortable to wear. The design
is simple, making it easy to match with any bottoms, and it is very useful.

The material feels sturdy and gentle on the skin. The design is simple and seems suitable
for any occasion. I want to buy it in different colors as well.

i@ Comments - negative

Honestly, I was disappointed with the cheap material. The fading started quickly, and it
lost its shape after just a few washes. It won't last long like this.

I was disappointed with the cheap material. The design is okay, but the shape
deteriorates with each wash, and the color fades quickly.

The material is too bad. After just a few washes, it fades and loses its shape. The
comfort is also stiff and not comfortable at all. Honestly, I think the quality does not
match the price.

I was surprised that the color faded too quickly. After just a few washes, it already looks
like a second-hand item. The design is good, but the material is too disappointing.

The material feels cheap and pilling occurred quickly.



Subtopic

| Topic 21 Material Characteristics

* Sorted by estimated mention rate

Topic details

Material Characteristics

Material . Softness of the m The material is soft and has a good texture against the
Text ® It has a subtle sheen and looks sophisticated. material skin.
Rate of mentions of this topic exture ateria
I like the natural texture. m The material is soft and comfortable.
Design Appeal
Rate Post-Wash Condition
Simplicity of Design
5 10/0 Softness of Fabric m Gentle material on the skin. m The fabric is breathable.
" Purchase Satisfaction
Fa bric Thickness Skin-friendl Fabric
2 o
103 cnt /2,000 cnt Su\tabilltyvfo‘rD(f:ca:ors N | y m Gentle cotton material on the skin. B h bl m The fabric is soft and breathable.
aluefor Price
B Kd Everyday Use Convenience materla reat abi Ity
reakdown Color Fading Tendency
T-Shirt Durability m Very satisfied with the skin-friendly material. m The softness and breathability of the fabric are excellent.
>\ Neaati Easeof Styling
(O elgaatelve 1.5% Color Variations
= SizeFit m Cool and comfortable. m The material is solid.

30 cnt /2,00

Color Design
Seasonal Adaptability
Age Appropriate ness

Subtopic

Coolness and
Comfort

Example

m Cheap material feel.

Subtopic

Material Durability

Example

m The material is soft and feels good on the skin.

m The material is sturdy and seems like it will last a long

Neutral o, Sewing Q uality m Cool material .
QO] time.
- Rate 0- 1 /0 Compatibility with Bottoms !
Size Roo miness
2 cnt /2,00 Material Characteristics I  5.20 m The fabric is thin, and I am concerned about its m If the material were a bit cooler, there would be no
Moistu re Wick ing Ability ) transparency. Materia| complaints.
Positive Wrirkle Resistence Fabric Sheerness -
S e, 3.5% PhotoAccuracy Characteristics
Rate Farily Wear Experience m The slight transparency is a concern, so be careful with m I would have been happier if the material were a bit
Y P the inner wear. sturdier.
71 ent /2,000 ent Material Lightness

Distribution of sentiments

TDpiCSCOh BbREE

*in comments mentioning this topic

m Negative
Material
Character Neutral
istics
m Positive

Lifi—k | © EmotionTech, Inc.

Fabric stiffness

m The fabric feels stiff and rubs against the skin.

m The fabric is too stiff and makes it difficult to move.

Stretchability

m It might have been better if there was a little more
stretch.

m The stretch is effective and easy to move in.
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Topic details

Moisture-Wicking Ability

Rate of mentions of this topic

Design Appeal

Rate Post-Wash Condition

Sirmplicity of Design

Softre ss of Fabric

Purchase Satisfaction

Fa bric Thickness

Suitability for Occasions

Valuefor Price

Everyday Use Convenience

Color Fading Te ndency

T.Shirt Durabilty

Easeof Syling

Color Variations

SizeFit

Color Design

Seasoral Adaptability

Age Approp riate ness

SewingQ uality

Compatibility with Bottoms

Size Roominess

Material Characteristics
Moisture Wicking Ability W 4.4%

Wrinkle Resistance

4.4%

Breakdown

/s ) Negative
\=’/ Rate

0.5%

11 cnt /2,000

0.0%

0 cnt /2,000 ent

+ ) Neutral
= Rate

~~) Positive

®) Rate 3.9% PhotoAccuracy
Family Wear Bxperience
77 ent /2,00 Material Lightness

Distribution of sentiments

y

*in comments mentioning this topic

m Negative
Moisture-
Wicking Neutral
Ability
m Positive
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| Topic 22 Moisture-Wicking Ability

Regarding moisture absorption and quick-drying properties, many comments mention that it dries quickly even when sweating, and it is

rated as suitable for use at the gym or outdoors.

The emphasis is on being comfortable in active scenes such as travel and sports, and the breathability and lightness of the fabric are highly

praised.
Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments
77\ It has poor breathability and gets stuffy, making it unsuitable for hot seasons.
\..\‘ )‘ The fabric is rough and becomes sticky when sweating, making it uncomfortable.
T When worn in the summer, it feels stuffy and lacks breathability.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3%)...Few comments
~ A It's comfortable because it dries quickly even when you sweat, making it perfect for the gym and outdoor activities.
-

It has good breathability, doesn't get stuffy even when sweating, and allows you to stay cool on hot days.

Excerpt of comments mentioning this topic

Comments - positive

I was surprised by the comfort. It dries quickly even when I sweat, making it perfect for
the gym and outdoor activities. The design is simple and easy to match with anything,
and it's my favorite.

It dries quickly even when sweating, making it perfect for the gym and outdoor activities.
The design is simple, which is a nice point as it can easily match any scene.

It dries quickly even when I sweat, so it's comfortable, and the design is simple and easy
to use.

The material dries quickly, making it convenient for travel and the gym. Additionally, the
plain and simple design makes it easy to match with anything. The quality is good, and it
seems like it will last a long time.

The texture is nice, and it dries quickly even when sweating, so it is very comfortable.
The color is also calm, making it perfect for adult casual wear.

i@ Comments - negative

The fabric is stiff and sticks when I sweat, making it not comfortable at all.

The design is stylish and I like it, but I wish it had a bit more breathability for the sweaty
season. It's a good purchase for everyday use until autumn.

When I sweat, the breathability is poor and it gets stuffy, making it unsuitable for
wearing outside. I think I should have spent my money on other brands with better
quality.

The fabric is a bit thick, which might be tough for hot summer days. It would be perfect if
it had a little more breathability.

First of all, the fabric is thick and heavy, so it is not suitable for summer at all. It
becomes sticky and uncomfortable when you sweat, and it went straight to the closet
after wearing it just once.
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Subtopic

Topic details

Moisture-Wicking Ability

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Simplicity of Design
4.4%

Softness of Fabric
Purchase Satisfaction
88 cnt /2,000 cnt

Fa bric Thickness
Suitability for Occasions
Valuefor Price

Bveryday Use Conv enience
Color Fading Tendency
T-Shirt Durability

Breakdown

) Easeof Syling
/s v Negative 0 '

[0 Color Variations
\=/ Rate 0.5% SizeFit

Color Design
Seasonal Adaptability
Age Appropriate ness

11 cnt /2,00

Neutral o, SewingQ uality
o)

- Rate 0-0 /0 Compatibility with Bottoms

Size Roominess

0 cnt /2,00 Material Characteristics

Moisture Wicking Ability [l 4.4%
Wrinkle Resistance
- P(%\Sa\tt\g/e 3.9% PhotoAccuracy

Fanily Wear Bxperience

77 cnt /2,000 cnt Material Lightness

Distribution of sentiments

y

*in comments mentioning this topic

m Negative
Moisture-
Wicking Neutral
Ability
m Positive

—eriCSC@h EEEREELA-~ | © EmotionTech, Inc.

* Sorted by estimated mention rate

Subtopic

Breathability

Moisture-
wicking comfort

Sweat Absorption

Ability

Example

m The breathability is good and it doesn't get stuffy, so it's
comfortable.

m It has good breathability and dries quickly even when
sweating.

m The breathability is good, and it dries quickly even when
sweating, so it's comfortable.

®m The fabric dries quickly even when sweating, making it
comfortable.

m Even when sweating, it has high quick-drying properties
and maintains a comfortable fit.

m It doesn't stick even when I sweat, and it has quick-
drying properties, so I can move comfortably.

m It absorbs well even when sweating.

m It absorbs sweat and keeps me comfortable.

Subtopic

Comfort when
sweating

Quick-drying
properties of
sweat

Visibility of Sweat
Stains

| Topic 22 Moisture-Wicking Ability

Example

m Comfortable even when sweating.

m It is comfortable even when sweating.

m It feels comfortable and dry even when sweating.

® Quick-drying even when sweating.

m [t dries quickly even when I sweat.

m Dries quickly even when sweating.

m I felt embarrassed because the sweat stains were
noticeable.
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Topic details

Wrinkle Resistance

Rate of mentions of this topic

Design Appeal

Rate Post-Wash Condition
Sirmplicity of Design
Softre ss of Fabric
Purchase Satisfaction

Fa bric Thickness

Suitability for Occasions
Valuefor Price

Everyday Use Convenience

3.4%

Breakdown Color Fading Te ndency

T-Shirt Durability

) . Easeof Styling
) Negative 2.1% Color Variations
\=/ Rate SizeFit

Color Design

Seasoral Adaptability

Age Approp riate ness
SewingQ uality
Compatibility with Bottoms
Size Roominess

Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance

25 P(%\Sa\tt\g/e 1.3% PhotoAccuracy
Family Wear Bxperience

26 cnt /2,00 Material Lightness

43 cnt /2,000

0.0%

0 cnt /2,000 ent

+ ) Neutral
= Rate

I 35%

Distribution of sentiments

m Negative
Wrinkle
Resistanc Neutral
e
m Positive

*in comments mentioning this topic

—eriCSC@h EEEREELA-~ | © EmotionTech, Inc.

Topic 23 Wrinkle Resistance

The Emokuro T-shirt is rated as being resistant to wrinkles after washing.
Some comments mention that wrinkles become noticeable after washing and ironing is necessary.

There are mixed opinions about its tendency to wrinkle, and some voices are calling for quality improvement.

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

77\ It's a bit disappointing that the wrinkles are noticeable after washing.
\..\‘ )‘ The fabric feels thin and cheap, and it wrinkles easily after washing.
T I'm concerned that it wrinkles a bit easily after washing.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
It's great that it doesn't wrinkle easily after washing and can be worn as is.
;\ I'm happy because it doesn't wrinkle easily when I take it on trips.
The simple design is helpful as it doesn't wrinkle even after washing.
Excerpt of comments mentioning this topic
Comments - positive Pick Comments - negative

The simple and elegant design is wonderful. The texture is nice, and it doesn't wrinkle

The comfort is good, but it's a bit disappointing that wrinkles are noticeable after
after washing, which is helpful. It's a piece I want to cherish for a long time.

washing. However, I like the design.

The texture is exceptionally good. It doesn't wrinkle easily even after washing, and it

I fell in love with the sturdy fabric and design, but I'm concerned about the wrinkles after
doesn't fade. It seems like I can use it for a long time.

washing, and ironing is a hassle.

I was looking for a T-shirt that is casual yet slightly elegant. The fabric is sturdy, and it
doesn't wrinkle easily after washing, which is helpful. The color options are abundant,
and it is very versatile for styling.

The design is good, but the fabric is too thin and quickly becomes wrinkled. The wrinkles
after washing are also severe and require a lot of effort. Honestly, I was disappointed.

There are few wrinkles after washing, and it is helpful that no ironing is needed. The_des_lgn is cute, but the fabric is a bit thin. It tends to wrinkle easily after washing, so
ironing is a must.

The design is good, but the fabric feels cheap and wrinkles easily. The distortion after

washing is severe, and there are issues with durability. I was disappointed because the

color faded quickly as well.

This T-shirt feels good on the skin and is resistant to wrinkles, which makes me happy. I
like the simple design that is easy to match, and I also enjoyed the cool color.
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Topic details

Subtopic

* Sorted by estimated mention rate

Wrinkle

Resistance

Rate of mentions of this topic

Rate

3.4%

69 cnt /2,000 cnt

Design Appeal
Post-Wash Condition
Sinmplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occa sions
Valuefor Price

Everyday Use Convenience

Breakdown

/o %) Negati
(Negative 2 104

43 cnt /2

+ +) Neutral

) Netral g 9o
Ocnt/2

~ - Positi

= (%tg/e 1.30/0
26 cnt /2,000 cnt

Color Fading Tendency
T-Shirt Durability
Easeof Styling

Color Variations
SizeFit

Color Design

Seasonal Adaptability
Age Appropriate ness
SewingQ wality

Compatibility with Bottoms

Size Roominess
Material Characteristics
Moisture Wick ing Ability
Wrinkle Resistance I 3.5%
PhotoAccuracy
Fanily Wear Bxperience
Material Lightness

Distribution of sentiments

Wrinkle

Resistanc
e

TDpiCSCOh EIREELA—

*in comments mentioning this topic

m Negative

Neutral

m Positive

| © EmotionTech, Inc.

Subtopic

Wrinkles Issue
After Washing

Wrinkle
Proneness

Difficulty in Wrinkle
Care

Resistance to
deformation

Example

® Wrinkles remain even after washing, ironing is a must.

® Wrinkles after washing, ironing is essential.

® Wrinkles appear immediately after washing, and ironing
is necessary.

= It wrinkles easily.

® It gets wrinkled quickly.

® The fabric is thin and wrinkles easily.

m It wrinkles easily and is difficult to care for.

® The wrinkles do not come out even after washing, and it
is difficult to take care of.

m It is also resistant to deformation.

| Topic 23 Wrinkle Resistance

Subtopic

Wrinkle
Resistance

Wrinkle
Resistance
After Washing

Fading and Wrinkle
Resistance

Example

® I'm happy that it doesn't wrinkle easily.

® It's a nice point that it doesn't wrinkle easily.

m The fact that it is resistant to wrinkles is also a high
point.

m It is helpful that it does not wrinkle easily after washing.

m It is helpful that it does not wrinkle after washing.

m It's helpful that it doesn't wrinkle easily even after
washing.

m It is also helpful that it does not easily fade or wrinkle.

®m Fading and wrinkles are hardly noticeable.
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Topic details | Topic 24 Photo Accuracy

Photo Accuracy There are criticisms that the fabric is thin and lacks durability, and there are noticeable complaints about deformation and shrinkage after

Many opinions suggest that the color and design differ from the photos, giving a cheap impression.

washing.

Rate of mentions of this topic

Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (¢)...Few comments

Design Appeal

Rate Post-Wash Condition
Sinmplicity of Design N\ The color is completely different from the photo and looks dull.
3 30/0 Softness of Fabric [o %) . . . X .
" Purchase Satisfaction \ ) The design looked good in the photos, but in reality, it looks cheap.
Fabric T hickn ess e/ o o )
66 cnt /2,000 cnt Suitability for Occa sions o The sizing does not match the description and does not fit.

Valuefor Price
Everyday Use Convenience
Breakdown Color Fading Tendency

T-Shirt Durability Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
Easeof Styling

/+ +) Negative 0, Color Variations
=/ Rate 3.1% SizeFit

Color Design The design is as good as in the photo, but the fabric is thin and I'm concerned about its durability. ()
ij:if;i?a:hnlz ;\ The cool print looks just as great as it did in the photos. (%)
=) Nggga\ 0.0% cDmmb‘,,;m:gESﬁﬂ The appearance was good, but the color fades badly with each wash. (3%)
Size Roo miness
0 cnt /2,000 ent Material Characteristics
Moistu re Wick ing Ability
- Pc;{se;ttg/e 0.1% W”Q‘;‘;?ijﬁ;ﬁi - Excerpt of comments mentioning this topic

Fanily Wear Bxperience

I Ligh . .
3 cnt /2,000 cnt Material Lightness Comments - positive '@ Comments - negative

Distribution of sentiments
Th I diffe t fi hat Ii ined. I'm di: inted.
* in comments mentioning this topic Ig:cifﬁisggbics’ugtoict)s;Lrl\glmiat';ches the photo, but the fabric feels a bit thin, and I have € color was different from what & imagine m disappointe

Unfortunately, the color is completely different from the photo. When I saw it online, it
was a deep navy, but when it actually arrived, it was a dull blue.

m Negative
T el o I ErErE, ek T [ e fEis) The color is too different from the photo, and the fabric is thin and cheap. It shrank after
Photo Neutral P! 9, ] P . washing, and I will never buy it again.
eutra
Accu I‘aCV Honestly, I am disappointed. The color is completely different from the photo, and the
actual product has a dull appearance. Moreover, the fabric is thinner than I expected,
Positi X . . . and I am concerned about it being see-through.
mPositve I am honestly disappointed with the T-shirt I purchased from Emoclo. It looked good, but
every time I wash it, the color fades badly and it starts to transfer color to other clothes. The color of the print is completely different from what I saw, and the fabric is thin and

flimsy. It is totally disappointing.

TDpICSCah B#REELR-~ | © EmotionTech, Inc.



Topic details

Photo Accuracy

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition

Sinmplicity of Design
3.3%

Softness of Fabric
Purchase Satisfaction
66 cnt /2,000 cnt

Fabric Thickness

Suitability for Occa sions
Valuefor Price

Everyday Use Convenience

Breakdown Color Fading Tendency

T-Shirt Durability

) . Easeof Styling
(O Negative 3.1% Color Variations
\=/ Rate SizeFit

Color Design
Seasonal Adaptability
Age Appropriate ness

63 cnt /2,000 cnt

Neutral o, SewingQ wality
)

- Rate 0-0 /0 Compatibility with Bottoms

Size Roominess

0 cnt /2,000 ent Material Characteristics

Moisture Wick ing Ability

2\ Positive Wrinkle Resistance
- Rate 0 10/0 PhotoAccuracy i 3.3%

Fanily Wear Bxperience

3 cnt /2,000 ent Material Lightness

Distribution of sentiments

m Negative
Photo
Neutral
Accuracy
m Positive

—eriCSCOD EEEREELA-~ | © EmotionTech, Inc.

Subtopic

*in comments mentioning this topic

| Topic 24 Photo Accuracy

* Sorted by estimated mention rate

Subtopic
Design
Accuracy

Compared to
Photos

Print Quality

Design Impression

Example

®m The design is less impressive in person than it appears in
the photos.

m The design feels cheaper in reality compared to the
photo.

®m The design looks cheaper in person than in the photos.

®m The print looks cheap when I see the actual product.

m [ was disappointed because the actual item had a cheap
print.

®m The design looked cute when I saw it online, but when I
actually held it, the print quality was too low.

®m The design looked good when I saw it online.

m The appearance was good.

Subtopic

Difference in
color between

actual product
and photo

Color Matching
Accuracy

Reliability of
Advertising Photos

Example

m The design looks cute in the photo, but the actual color is
completely different.

m The design looked stylish in the photo, but the actual
product appears dull in color.

m The color looked vibrant and the design seemed cool in
the photo, but the actual product looks faded.

m The color was different from what I imagined.

m The color of the print is completely different when I saw
the actual product.

m The color was quite different from what I saw online, and
the actual product was rather dull.

m [ feel deceived by the advertisement photo.
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Topic details | Topic 25 Family Wear Experience

Topic 25
. . Purchased matching ones for my grandchildren and family, and the simple design is popular for being wearable regardless of age.
Famlly Wear Experlence I can enjoy matching outfits with my family when going out, and my grandchildren compliment me by saying it's stylish.

Rate of mentions of this topic .
P Summary of comments mentioning this topic negatively (%)...Frequently mentioned comments, (3)...Few comments

Design Appeal
Rate Post-Wash Condition
Sinplicity of Design Ve
2 90/0 Softness of Fabric (o %)
- Purchase Satisfaction \ ) None
Fabric T hickn ess \\?/
59 cnt /2,000 ent Suitability for Occa sions
Valuefor Price
Breakd Everyday Use Convenience
reakaown Color Fading Te ndency
T-Shirt Durability Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (3)...Few comments
~ ) f Styling
Negative (9 g S
=/ Rate 0.0% SizeFit The T-shirts I purchased to match with my grandchild have a simple design that the whole family can enjoy. The fabric is soft and

Color Design
0 cnt /2,000 cnt Seasonal pdapﬁh‘l,i, ~ A gentle on the skin, so we can wear them with peace of mind.
Age Approp riate ness -
/< +) Neutral 0.0% SewingQ uality
\T— Rate . o Compatibility with Bottoms
Size Roo miness
0 cnt /2,000 cnt Material Characteristics
Moisture Wicking Ability

- P%se;ttge 2.99, W”;‘;g;‘j‘c‘jﬁ;ﬁi Excerpt of comments mentioning this topic

It became an opportunity to get closer to my family, making conversations and shopping time with my grandchildren enjoyable. Even

designs I thought were for young people surprisingly suit me.

Fanily Wear Experience | 3.0%

59 cnt /2,000 cnt Material Lightn ess Comments - positive i@ Comments - negative

Distribution of sentiments
I am looking forward to going out together wearing matching T-shirts with my family.
*in comments mentioning this topic

I can wear it with peace of mind even when shopping with my grandchild. The cuffs are
also loose, making it easy to move.

Famil m Negative
a I y The T-shirts I bought with my son have matching designs, allowing us to enjoy parent-
Wear child coordination. The fabric is soft and feels great on the skin. Even after washing, they No comments
Neutral maintain their shape and seem like they will last a long time.

Experienc

e wear it every day without getting tired of it. I bought matching ones with my grandchild,

I liked the simple design. The material is soft and gentle on the skin, so I feel like I can

= Positive and it seems like the whole family can enjoy it.
I was looking for matching T-shirts to coordinate with my grandchild, and I found this
one. The fit is good, and the fabric is soft, so it's nice on the skin.

TDPK:SCOn B#REELR-~ | © EmotionTech, Inc.



Topic details

Family Wear Experience

Subtopic

Rate of mentions of this topic

Design Appeal
Rate Post-Wash Condition
Sinplicity of Design

0, Softness of Fabric
2.9% Purchase Satisfaction

Fa bric Thickness

59 cnt /2,000 ent Suitability for Occa sions
Valuefor Price

Everyday Use Convenience

Breakdown Color Fading Tendency

T-Shirt Durability

) . Easeof Styling
(O Negative 0.0% Color Variations
\=/ Rate SizeFit

Color Design

Seasonal Adaptability
Age Approp riate ness
SewingQ wality
Compatibility with Bottoms
Size Roominess

Material Characteristics
Moisture Wick ing Ability
Wrinkle Resistance
PhotoAccuracy

Fanily Wear Bxperience
Material Lightness

0 cnt /2,000 ent

0.0%

0 cnt /2,000 ent

+ ) Neutral
= Rate

~~) Positive
= Rate

2.9%

59 cnt /2,000 cnt

I 3.0%

Distribution of sentiments

Famlly m Negative
Wear
- Neutral
Experienc
e
m Positive
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*in comments mentioning this topic

, Inc.

Topic 25 Family Wear Experience

* Sorted by estimated mention rate

Subtopic

Grandchild's
Evaluation

Fun of Matching
Outfits

Comfort during
activities with
grandchildren

Matching Family
Purchase

Family Satisfaction

Recommendation Level
for Family

Suitability for Family
Wear

Example

= [ was praised by my grandchild as well.

= [ was praised by my grandchild.

= 1 was happy to be praised by my grandchild.

®m I am looking forward to going out together wearing
matching T-shirts with my family.

® I was looking for T-shirts that I could wear with my
husband, and we are enjoying matching outfits.

m 1 can enjoy matching outfits with my son with the T-shirt
we bought together.

m 1 can spend time comfortably while walking with my
grandchild.

® It is easy to move when playing with my grandchild.

m 1 bought matching ones with my grandchild, and it
seems like we can enjoy it as a family.

® I purchased matching T-shirts with my grandchild.

® 1 am happy that my wife liked it.

m My wife liked it too.

m I would like to recommend it to my son as well.

m It looks good for both parents and children.

Subtopic
Family

Feedback

Wife's
Evaluation

Outing with
Grandchild Purpose

Recommendation
from Grandchild

Family Interaction

Memories with Family

Example

Well received by the family.

It is well received by my family as well.

My wife also likes it.

My wife also praised it, saying, "It looks good."

My wife also praised me, saying "It looks good on you."

My wife also praised me, saying I look youthful.

m It is also very useful when going out with my
grandchildren.

m Perfect for picnics with my grandchildren and for a little
outing.

m My grandchild recommended, “Try this on!" and I
purchased it with some hesitation.

m [ purchased this T-shirt at the recommendation of my
granddaughter.

m It has become a conversation starter with my grandchild,
and I feel that it has brought my family closer together.

m Shopping with my grandchild was a fun time, and I made
a good purchase.

m It is filled with memories with my grandchild, and I wear
it with care.
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Topic details | Topic 26 Material Lightness

Material Lightness

Rate of mentions of this topic

Design Appeal

Rate Post-Wash Condition
Sinplicity of Design
2.7% Softness of Fabric

Purchase Satisfaction

Fa bric Thickness

54 cnt /2,000 ent Suitability for Occa sions
Valuefor Price

Everyday Use Convenience

Breakdown Color Fading Te ndency

T-Shirt Durability

. . Easeof Styling
) Negative 0.2% Color Variations
=/ Rate SizeFit

Color Design
Seasonal Adaptability
N | Age Appropriate ness
s «\ Neutra Sewing Q uality
=) Rate 0.0% Compatibility wwthgﬁotmms
Size Roo miness

5 cnt /2,000 ent

0 cnt /2,000 cnt Material Characteristics
Moisture Wicking Ability
~ ~) Positive Wrirkle Resistance
- Rate 2.50/0 PhotoAccuracy
Family Wear Experience

49 cnt /2,000 cnt Material Lightness i 2.7%

Distribution of sentiments

my,

*in comments mentioning this topic

m Negative
Material Newtal
Lightness e
m Positive

TDPK:SCOn B#REELR-~ | © EmotionTech, Inc.

The T-shirt is rated as very lightweight and comfortable to wear.

There is an opinion that not only is it lightweight, but also has excellent breathability and quick-drying properties, making it ideal for outdoor

and everyday use.

Summary of comments mentioning this topic negatively

(*)...Frequently mentioned comments, (3%)...Few comments

//. ».\ The fabric is thick and sturdy, so it feels a bit heavy.
\\?// The weight of the fabric might feel hot in the middle of summer.
Summary of comments mentioning this topic positively (%)...Frequently mentioned comments, (%)...Few comments
Soft and lightweight material, feels good on the skin.
;\ Lightweight and breathable, cool even in summer.

Amazingly lightweight and easy to move in.

Excerpt of comments mentioning this topic

Comments - positive

The material is soft and lightweight, and the texture is excellent. Despite the simple
design, it has an elegant touch and is perfect for adult casual wear.

The material is very light and soft, and it feels gentle on the skin. The design is simple,
making it suitable for any occasion. It is perfect for the upcoming season.

The fabric is soft and feels very good on the skin, and it is light and easy to move in. The
elegant design seems to be useful for the upcoming season.

The material is gentle on the skin, and I am happy that it is light and comfortable even in
summer. The color is also calm and elegant.

It feels very light when worn, and it doesn't become heavy, so I don't get tired even
after being out for a long time.

i@ Comments - negative

I like the natural texture, but it might be better if the fabric were a little thinner. The
design is lovely, but it feels a bit heavy.

However, it feels a bit heavy, so it might be a little hot in the midsummer.

However, it is a bit heavy, so it might be a little hot in the middle of summer.

...However, it may feel heavy on slightly hot days. Overall, I am satisfied, but I would
like to see a lighter version as well.

However, it feels a bit heavy, so it might be a little hot in the middle of summer.
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Topic details

Topic 26

Material Lightness

Rate of mentions of this topic

Rate
2.7%
54 cnt /2,000 cnt

Breakdown

N ti
()Negative g 20z

5 cnt /2,000 ent

) N 0.0%

0 cnt /2,000 ent

= Pltive 2 50

49 cnt /2,000 ent

Design Appeal
Post-Wash Condition
Sinplicity of Design
Softness of Fabric
Purchase Satisfaction
Fa bric Thickness
Stitability for Occa sions
Valuefor Price
Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability
Easeof Styling
Color Variations
SizeFit
Color Design
Seasonal Adaptability
Age Appropriate ness
SewingQ wality
Compatibility with Bottoms
Size Roo miness
Material Characteristics
Moisture Wicking Ability
Wrinkle Resistance
PhotoAccuracy
Family Wear Experience
Material Lightness [ 2.796

Distribution of sentiments

my,

Material
Lightness

*in comments mentioning this topic

m Negative

Neutral

m Positive

TDpICSCah B#REELR-~ | © EmotionTech, Inc.

Subtopic

* Sorted by estimated mention rate

Subtopic
Lightness of the

fabric

Lightness and
Coolness

Lightweight and
Soft Material

Lightweight and
Portability

Example

The fabric is light.

® The fabric is soft and light.

The fabric is sturdy yet lightweight.

Light and cool.

Incredibly light and cool.

It is surprisingly light and cool.

Soft and lightweight material.

Very light and soft material.

Lightweight and easy to carry.

Lightweight and can be folded compactly.

| Topic 26 Material Lightness

Subtopic

Lightweight
Material and
Comfort

Summer
Comfort

Material Weight

Feeling of Weight

Example

® Light and comfortable.

m It is light and comfortable.

m Lightweight comfort.

m It's light and comfortable to wear even in summer.

m It is light and comfortable for summer.

m It might actually be cool and good for light outings in the
summer.

® It might feel heavy on a slightly hot day.

® It might be a bit hot in the middle of summer because it
is slightly heavy.

It feels a bit heavy.

u It feels a little heavy.




Analysis Result | Trends




Key attributes frequently mentioned by topic. See 'Attribute Trends' for details.

- -
Key Attributes by Topic - Topics 1-5 Tibues frequently mentic frends e A
*The attributes with statistically significant differences compared to the overall mention rate are listed (up to 3 most significant attributes).

1. DeSign Appeal O The simple and sophisticated design has received positive feedback in many comments and is praised for being easy to match with any style.
[E2= =N 10/X531% (87.4%) o MEEAR 504851 (9.7%) ~n R 1048 (79.1%)
FHR: 104X (84.1%) S MER: 201851 (9.0%) -_ A 1048%z1% (79.9%)
T 10t %1 (80.6%) Nega  reeqe 70/l (8.0%) POSh pegeqt: 10K (78.3%)

2. Post-Wash Condition O There are many comments about shrinking after washing, so it's necessary to be careful with size selection and washing methods.
[E2==avH 408%z1% (65.4%) (o) MHEER: 408514 (29.5%) . MEER: 40814z 1E (49.4%)
FHR: 4018 (63.8%) = i 3048 (28.1%) '_ FR: 4018 (41.2%)
PEEEAR: 40RBIE (62.2%) Nega POST pepp: 5081k (34.8%)

3. Simp“dty of DeSign O The simple design has received positive feedback in many comments and is rated as easy to match with any outfit.
A 30/X5B1% (57.9%) (o) .~ HEER: 4008%c1%E (56.8%)
TR 4081 (56.8%) \=/  No significant attributes = rEER: 30/RSE1E (56.3%)
-0 4048 (53.8%) Nega Post g4 404% (53.5%)

4. Softness of Fabric O The T-shirt is highly rated for its feel on the skin, with mentions of its softness and comfortable wear.
A 708%1% (66.7%) o) TEER: 20821 (11.5%) ~a HEER: 7048%z1% (59.2%)
A 30f%%1% (60.6%) R - == = 3048% 1% (10.9%) -_ AR 60 M% (53.4%)
R 60fizlE (57.5%) Nega #x: 3048 (8.0%) Posi  f£4t: 7048 (50.5%)

5. Purchase Satisfaction O The Emokuro T-shirt is highly rated for its sturdy fabric and resistance to losing shape, and many people express great satisfaction due to its comfortable fit.
A 10/8%1% (56.0%) o) TEER: 208531% (21.8%) ~a HEER: 1048%&1% (41.8%)
FHR: 1048 (54.9%) R < =/ 201% (20.5%) -_ T 1048 (39.4%)
T 104581 (53.8%) Nega 4 504% (20.1%) Posi  fieeiy: 10{8581% (37.1%)

—eriCSC@h EEEREELA-~ | © EmotionTech, Inc.



Key Attl‘i b theS by TO p i C _ Topics 6-10 Key attributes frequently mentioned by topic. See 'Attribute Trends' for details.

*The attributes with statistically significant differences compared to the overall mention rate are listed (up to 3 most significant attributes).

6. Fabric Thickness O Many comments mention dissatisfaction with the fabric being too thin, prone to wrinkling, and see-through.
T 30431 (46.0%) R o HEER 0SB (24.6%)
TR 20581 (44.4%) =/ No significant attributes -_ TR 508581 (21.5%)
{220 40 (43.6%) Nega POST prept: A0S (21.2%)

7. Suitability for Occasions

O There are many comments that say the simple design makes it easy to use in any situation, and it can be widely utilized from casual to business casual.

[E2==avH 408581 (39.7%) (o) FfE: 6018 (1.7%) . MEER: 4081 (39.7%)

FHR: 4048 (32.4%) N MR 6085 (2.1%) -_ T4 4048 (32.4%)

PEEEAR: 60{LB1% (32.4%) Nega  prepsy: 70821 (2.3%) POST pepp: 60821 (30.3%)
8. Value for Price O The design is good, but the fabric is thin and feels cheap, and many feel that it is not worth the price as it tends to stretch and fade easily after washing.

A 2014581% (36.8%) (o) .~ HEER: 20K51% (20.3%)

FR: 204% (31.1%) N2/ No significant attributes '_ T4 201% (16.3%)

PEEEAR: 401RB1% (30.8%) Nega POST pepp: 1018581 (16.1%)

9. Everyday Use Convenience B Many comments mention that the simple design and comfortable fit make it ideal for everyday use.

TR
FHR:
TR

10. Color Fading Tendency
TR

TR
FHR:

4018%&1% (29.6%) oy Ef 7048 (1.5%) o EER 40%& 1% (29.0%)
4018 (28.0%) o ER 708 (1.7%) S 4018 (27.7%)
30881 (27.8%) Nega Posi ek 30581 (27.0%)

O There are many comments saying that the color fades significantly and the shirt loses its vibrancy with each wash.

4018%&1% (25.9%) o) TEER: 401851 (17.9%) ~a EER 30/8%z1% (10.9%)
20881 (25.6%) LR 2018581 (17.3%) = BER: 408 %1% (16.0%)
4048 (25.2%) Nega 51 Sk (13.5%) Posi  f£4t: 4048 (11.3%)

—eriCSC@h EEEREELA-~ | © EmotionTech, Inc.
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Trends

Percentage by Attribute

(Percentage of comments mentioning this topic, by attribute)
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Material Lightness
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Rate Heatmap

Trends

Percentage by Attribute
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| Attribute : 4%
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Rate of mentions by topic
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11.7%
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16.7%
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0.0%
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301€

25.1%
22.8%
26.2%
19.8%
19.0%
23.2%
16.0%
18.6%
8.7%
10.3%
0.8%
6.5%
11.0%
5.7%
5.3%
5.7%
2.3%
3.8%
0.4%

1.5%

32.4% -

22.0%
7- 28.0% -

25.2%

20.1%

21.1%

17.6%

17.3%

8.2%

11.3%

4.1%

9.7%

9.4%

5.7%

6.3%

6.9%

3.8%

1.3%

0.6%

1.6%

*The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1)
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15.4%
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12.0%
5.0%
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18.4%
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6.6%
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3.1%

7018

15.7%
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8.5%
- 29.0% -
9.7%
6.0%
2.1%
4.8%
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10.3%
5.4%

(Percentage of comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.
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Trends

Percentage by Attribute

FR

u10ff =208 w3018 »40f8 w50f% =60/ w70f%

Count by Attribute

o
®
NG

Negative Heatmap

Rate of mentions by topic - Negative Rate Q (Negative comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.

101% 204 3018 4018 501% 6018 7018 2%

Design Appeal 3.2% 6.8% 3.4% 4.4% 6.6% 3.5% 5.7% 4.8%
Post-Wash Condition 21.7% e s 22.6% 21.9% 20.8% 23.8%
Simplicity of Design 1.1% 0.8% 0.0% 0.3% 0.4% 1.0% 0.3% 0.5%
Softness of Fabric 6.9% 7.2% 8.0% 3.8% 5.0% 3.5% 4.5% 5.5%
Purchase Satisfaction 13.7% 20.5% 12.9% 14.5% 20.1% 14.9% 16.6% 16.1%
Fabric Thickness 23.8% 23.9% 18.6% 18.2% 22.8% 21.9% 20.8% 21.3%
Suitability for Occasions 0.0% 0.4% 0.0% 0.0% 12% 1.7% 1.2% 0.7%
Value for Price 9.4% 12.9% 11.0% 11.3% 14.7% 12.5% 12.7% 12.0%

Everyday Use Convenience 0.4% 0.0% 0.0% 0.3% 0.8% 0.3% 1.5% 0.5%
Color Fading Tendency 10.5% 13.6% 11.0% 13.8% 12.0% 12.2% 8.5% 11.6%
T-Shirt Durability 9.0% 5.7% 10.3% 6.6% 13.1% 8.3% 10.3% 9.0%

Ease of Styling 0.7% 0.8% 1.1% 0.3% 0.4% 0.3% 0.3% 0.5%

Color Variations 1.4% 2.7% 3.0% 5.0% 4.2% 17% 0.6% 2.6%

Size Fit 8.3% 12.9% 11.8% 7.9% 7.7% 7.3% 6.3% 8.8%

Color Design 2.2% 1.1% 1.5% 0.3% 1.2% 1.4% 1.2% 1.3%

Seasonal Adaptability 0.4% 1.5% 0.8% 0.9% 1.2% 0.7% 0.3% 0.8%
Age Appropriateness 0.0% 0.0% 0.4% 0.6% 2.3% 3.1% 6.0% 1.9%
Sewing Quality 2.5% 4.9% 4.9% 7.5% 10.8% 9.4% 8.2% 7.0%
Compatibility with Bottoms 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Size Roominess 1.1% 1.1% 0.8% 1.9% 1.5% 2.4% 0.3% 1.3%
Material Characteristics 1.8% 1.9% 1.5% 1.3% 1.2% 1.0% 1.8% 1.5%
Moisture-Wicking Ability 1.4% 0.8% 0.4% 0.6% 0.0% 0.3% 0.3% 0.5%
Wrinkle Resistance 3.2% 0.8% 1.9% 1.9% 1.2% 3.8% 2.1% 2.1%
Photo Accuracy 2.9% 6.4% 3.4% 1.3% 3.9% 3.5% 1.5% 3.1%

Family Wear Experience 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Material Lightness 0.0% 0.0% 0.0% 0.6% 0.4% 0.7% 0.0% 0.3%

T@pICSC@h E#EREELA-~ | © EmotionTech, Inc.

| Attribute : €%

50%

40%

30%

20%

10%

*The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1)



Trends Positive Heatmap | Attribute : %

Percentage by Attribute Rate of mentions by topic — Positive Rate (Positive comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.

- 101¢ 204 30f¢

4018 5018 6018 7018 SN
o [ o N = I = I S s s sy [
Post-Wash Condition 10.5% 23.1% 316% -- 412% -- 3L.7% - 26.4% 20.29% 26.5%
~ simplicity of Design 155% _- 49.8% -- 53.50 -- 49.0% -- 49.3% -_ _

(mwm Purchase Satisfaction - 39.4% - 26.9% 19.3% 27.1%
n=2,000 Fabric Thickness 5.8% 12.9% 16.7% 19.7% 16.3% 11.2% 14.3% 40%
Suitability for Occasions 9.4% 11.4% 24.3% 23.6% 26.0% 24.8% 22.1%
v Value for Price 10.8% 16.3% 10.6% 8.1% 5.9% 2.7% 8.9%
Everyday Use Convenience 11.9% 14.0% 25.9% 20.1% 18.8% 19.3% 19.8%
Color Fading Tendency 2.9% 6.8% 8.7% 5.0% 8.0% 5.4% 7.0%
210/ =208 w30/ -40/t w50/ =60/ m70%% T-Shirt Durability 4.7% 4.9% 8.7% 12.0% 13.2% 9.1% 9.5% 30%
Ease of Styling 13.4% 25.0% 22.1% 15.1% 16.7% 12.7% 17.8%
Color Variations 15.5% 14.0% 12.9% 13.9% 5.2% 6.9% 11.4%
Size Fit 6.5% 3.8% 6.8% 9.1% 5.0% 3.1% 1.5% 5.1%
Count by Attribute Color Design 13.7% 8.0% 7.2% 7.5% 13.1% 14.9% 17.2% 11.8%
Seasonal Adaptability 8.7% 11.7% 8.7% 10.4% 11.6% 11.5% 8.2% 10.1% 200
Age Appropriateness 0.0% 0.0% 0.4% 3.5% 10.8% 18.1% 22.1% 8.3%
Sewing Quality 2.2% 11% 1.5% 2.2% 1.2% 1.4% 1.5% 1.6%
Compatibility with Bottoms 6.5% 12.1% 11.0% 9.4% 5.0% 6.6% 6.0% 8.1%
Size Roominess 3.6% 9.1% 4.9% 3.1% 3.9% 2.4% 1.8% 4.0%
Material Characteristics 1.1% 3.0% 3.8% 4.7% 5.4% 3.8% 3.0% 3.5% 10%
Moisture-Wicking Ability 1.1% 4.2% 5.3% 6.3% 4.6% 1.7% 3.6% 3.9%
Wrinkle Resistance 0.0% 0.4% 0.4% 1.9% 1.9% 2.8% 1.5% 1.3%
fp p Photo Accuracy 0.0% 0.4% 0.4% 0.0% 0.0% 0.0% 0.3% 0.1%
Family Wear Experience 0.0% 0.0% 0.4% 0.6% 2.3% 5.6% 10.3% 2.9%
Material Lightness 0.7% 2.7% 1.5% 0.9% 3.1% 2.4% 5.4% 2.5%

T@plcSc@h B#REELR-~ | © EmotionTech, Inc. *The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1) 70
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Trends Rate Heatmap | Attribute : 43

Percentage by Attribute Rate of mentions by topic (Percentage of comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.
e Bt fog:d
Design Appeal S0%
Post-Wash Condition
Simplicity of Design _
000 Softness of Fabric
(MFMTM Purchase Satisfaction
n=2,000 Fabric Thickness _ 0%
Suitability for Occasions ‘ | i 19.4% 22.8%
Value for Price \ 26.2% 17.5% 21.9%
Everyday Use Convenience 20.1% 20.7% 20.4%
Color Fading Tendency 19.5% 17.6% 18.6%
LB — T-Shirt Durability |  267% | 10.4% 18.6% 30%
Ease of Styling 16.9% 19.8% 18.4%
Color Variations 11.3% 16.8% 14.1%
Size Fit 16.2% 11.9% 14.0%
Count by Attribute Color Design 9.1% 17.3% 13.2%
Seasonal Adaptability 9.5% 12.6% 11.1% 20%
oot 099 Age Appropriateness 11.6% 9.2% 10.4%
Sewing Quality 8.8% 8.3% 8.6%
Compatibility with Bottoms 4.1% 11.4% 8.1%
Size Roominess 3.0% 7.9% 5.5%
Material Characteristics 5.3% 5.0% 5.1% 10%
Moisture-Wicking Ability 6.7% 2.1% 4.4%
%%K % Wrinkle Resistance 2.1% 4.8% 3.4%
Photo Accuracy 3.6% 3.0% 3.3%
Family Wear Experience 4.1% 1.8% 2.9%
Material Lightness 2.4% 3.0% 2.7%

T@picSc@h B#REELR-~ | © EmotionTech, Inc. *The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1) 72



Trends Negative Heatmap | Attribute : 1£3!

Percentage by Attribute Rate of mentions by topic - Negative Rate @ (Negative comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.
PRI e it 24
Design Appeal 6.3% 3.3% 4.8% oo
Simplicity of Design 0.7% 0.4% 0.5%
000 Softness of Fabric 4.3% 6.6% 5.5%
mwm Purchase Satisfaction 16.9% 16.1%
Suitability for Occasions 0.5% 0.8% 0.7%
Value for Price 13.2% 10.9% 12.0%
Everyday Use Convenience 0.3% 0.7% 0.5%
Color Fading Tendency 13.5% 9.7% 11.6%
B s T-Shirt Durability 12.0% 6.0% 9.0% 30%
Ease of Styling 0.5% 0.6% 0.5%
Color Variations 2.9% 2.4% 2.6%
Size Fit 11.3% 6.2% 8.8%
Count by Attribute Color Design 1.3% 1.2% 13%
Seasonal Adaptability 0.9% 0.7% 0.8% 20%
oot 099 Age Appropriateness 1.9% 1.9% 1.9%
Sewing Quality 6.9% 7.0% 7.0%
Compatibility with Bottoms 0.0% 0.0% 0.0%
Size Roominess 1.6% 1.0% 1.3%
Material Characteristics 1.4% 1.6% 1.5% 10%
Moisture-Wicking Ability 0.8% 0.3% 0.5%
%%K % Wrinkle Resistance 1.4% 2.9% 2.1%
Photo Accuracy 3.3% 3.0% 3.1%
Family Wear Experience 0.0% 0.0% 0.0%
Material Lightness 0.3% 0.2% 0.3%

—|_£9p|CSCGn B#REELR-~ | © EmotionTech, Inc. *The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1) 73
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Positive Heatmap | Attribute : 45!

Rate of mentions by topic - Positive Rate (Positive comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.

7

Post-Wash Condition 27.9%
Purchase Satisfaction 26.7% 27.5% 27.1%
Fabric Thickness 18.8% 9.8% 14.3%
Suitability for Occasions 25.5% 18.6% 22.1%
Value for Price 11.9% 5.9% 8.9%
Everyday Use Convenience 19.6% 20.0% 19.8%
Color Fading Tendency 6.0% 7.9% 7.0%
T-Shirt Durability 14.6% 4.4% 9.5%
Ease of Styling 16.4% 19.2% 17.8%
Color Variations 8.4% 14.4% 11.4%
Size Fit 4.5% 5.7% 5.1%
Color Design 7.5% 16.1% 11.8%
Seasonal Adaptability 8.4% 11.7% 10.1%
Age Appropriateness 9.2% 7.3% 8.3%
Sewing Quality 1.9% 1.3% 1.6%
Compatibility with Bottoms 4.7% 11.4% 8.1%
Size Roominess 1.3% 6.7% 4.0%
Material Characteristics 3.8% 3.3% 3.5%
Moisture-Wicking Ability 5.9% 1.8% 3.9%
Wrinkle Resistance 0.7% 1.9% 1.3%
Photo Accuracy 0.3% 0.0% 0.1%
Family Wear Experience 4.1% 1.8% 2.9%
Material Lightness 2.1% 2.8% 2.5%

50%

40%

30%

20%

10%

*The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1)



Trends

Percentage by Attribute

PEEEAR

= 1018531 10f8&tE w2088« 208t
u 30K «30&tE =408 40f8&tE
503 «50%E e 60SBE  »60f%IE

W 70RBHE o 70fkAlE
Count by Attribute

174
156162

146157
143 144
134133131125137 142

‘ | “ ‘us“‘

0,%0,505,50: 70,70, 0, %0, 0,90, %0, %0, 0, 0,
o, Ty g Hg T, Hes T T g B B s g T
D%, §<§(4§&~§ ‘F\&*@&{‘&@&i‘&@&i‘&

%,
% Y%

Tep

| Attribute : &

Rate of mentions by topic

(Percentage of comments mentioning this topic, by attribute)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Design Appeal

70fk &
Post-Wash Condition
Simplicity of Design
phaty o =60ttt
Softness of Fabric
Purchase Satisfaction w508 it
Fabric Thickness
Suitability for Occasions 40t &t
Value for Price
Everyday Use Convenience =308t
Color Fading Tendency
T-Shirt Durability =20kt
Ease of Styling
10t &%

Color Variations

Size Fit

Color Design

Seasonal Adaptability
Age Appropriateness
Sewing Quality
Compatibility with Bottoms
Size Roominess
Material Characteristics
Moisture-Wicking Ability
Wrinkle Resistance

Photo Accuracy

Family Wear Experience -

Material Lightness =

Scan  as#ssLs-+ | © EmotionTech, Inc.

m708 B

w60t Bt

m50{8 B

m40f8 B

=308 B

m20f8 B

m108 B

Rate of mentions by topic - by sentiment

%)
©

80% 70% -60% -50% -40% -30% -20% -10% 0%

Design Appeal
Post-Wash Condition
Simplicity of Design
Softness of Fabric
Purchase Satisfaction
Fabric Thickness
Suitability for Occasions
Value for Price
Everyday Use Convenience
Color Fading Tendency
T-Shirt Durability
Ease of Styling

Color Variations

Size Fit

Color Design

Seasonal Adaptability
Age Appropriateness
Sewing Quality
Compatibility with Bottoms
Size Roominess
Material Characteristics
Moisture-Wicking Ability
Wrinkle Resistance
Photo Accuracy
Family Wear Experience

Material Lightness

10% 20% 30% 40% 50% 60% 70% 80%

70f8 &1t

w60t it

w50 &t

40fk &zt

30t it

w20 &t

10ft &

m70% B

w60 Bt

m501% Bt

w40 Bt

m30X B

m201X B

m10X B

75



Trends

Percentage by Attribute

PEEEAR

= 1018531

u 30K «30&tE =408

503 «50%E e 60SBE  »60f%IE

= 7008531 70f%E

Count by Attribute

174
156162

157
144 142146

143
134133131125137
‘ | ‘ ‘ ‘ ‘115‘ ‘ ‘
% 7,

< 0 S . Yo Yo S S Gy 6
0 0 ~0x ~0x V0 VO O 05, %050,
r%z%%z% o, b T NG

0.5, 3 2,
o T B T S e B Ve e e Y

T@pICSCGH HEEREELAR- | © EmotionTech, Inc.

10f8&tE w2088« 208t

40041

=
%5 O
G %

Rate Heatmap | Attribute : THEE

Rate of mentions by topic (Percentage of comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.
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Post-Wash Condition
Simplicity of Design ~ 21.0% 12.7%
Softness of Fabric ‘ 127.3%
Purchase Satisfactionl 53.8% II 56.0%

EE B e

Fabric Thickness

Suitability for Occasions ~ 12.6% 6.0%

ValueforPriceI 30.1%' 12.7% I36.8%I 25.2% i 24.6%

Everyday Use Convenience  9.8% 15.7% 15.0% 13.0%
Color Fading Tendency ~ 14.7% 11.9% 25.6% 15.3% 18.3% 21.2% 24.4% 25.9% 17.4% 16.5% 18.3% 21.9% 17.8% 10.3% 18.6%

T-Shirt Durability ~ 18.9% 8.2% 15.8% 5.3% ISO‘Z%I 8.8% IZQ.S%I 11.1% I30.6%I 18.3% |30.3%I 13.0% 9.2% 18.6% 30%

|
w
o
[=2]
ES

==

Ease of Styling  15.4% 12.7% 26.3% 25.2% 25.4% 21.2% 17.9% 24.1% 10.4% 21.7% 16.9% 17.1% 8.3% 17.2% 18.4% 1
Color Variations ~ 14.7% 19.4% 15.8% 17.6% 11.1% 20.4% 12.2% 22.8% 18.1% 18.3% 4.2% 9.6% 3.8% 10.9% 14.1%
Size Fit  16.8% 13.4% 19.5% 15.3% 20.6% 16.8% 17.3% 17.3% 18.1% 6.1% 15.5% 5.5% 7.0% 8.6% 14.0%
Color Design ~ 6.3% 26.9% 5.3% 13.0% 7.9% 9.5% 1.7% 8.6% 10.4% 19.1% 11.3% 21.2% 14.0% 23.0% 13.2%
Seasonal Adaptability ~ 8.4% 10.4% 8.3% 19.1% 7.9% 12.4% 8.3% 14.2% 11.8% 13.9% 12.0% 12.3% 9.6% 7.5% 11.1% 20%

12.2% H 28.2% ﬂ 15.1% l 29.9% I [ 282%  10.4%
Sewing Quality ~ 5.6% 3.7% 6.8% 5.3% 5.6% 7.3% 11.5% 8.0% 11.8% 12.2% 10.6% 11.0% 8.9% 10.3% 8.6%

Age Appropriateness  0.0% 0.0% 0.0% 0.0% 0.8% 0.7% 45% 37%  146%

Compatibility with Bottoms ~ 2.8% 10.4% 4.5% 19.8% 4.0% 17.5% 7.1% 11.7% 6.3% 3.5% 4.2% 8.9% 3.8% 8.0% 8.1%
Size Roominess  1.4% 9.0% 5.3% 15.3% 2.4% 8.8% 3.8% 7.4% 3.5% 7.8% 4.2% 5.5% 0.6% 3.4% 5.5%
Material Characteristics ~ 2.8% 3.7% 8.3% 1.5% 7.1% 3.6% 3.2% 9.3% 6.9% 6.1% 4.2% 5.5% 5.1% 4.6% 5.1%

10%
Moisture-Wicking Ability ~ 4.9% 0.0% 7.5% 2.3% 8.7% 2.9% 10.3% 3.7% 6.3% 2.6% 3.5% 0.7% 5.7% 2.3% 4.4%

Wrinkle Resistance  1.4% 5.2% 0.8% 1.5% 2.4% 2.2% 2.6% 4.9% 1.4% 5.2% 5.6% 7.5% 0.6% 6.3% 3.4%
Photo Accuracy  2.8% 3.0% 7.5% 6.1% 4.8% 2.9% 1.9% 0.6% 4.2% 3.5% 2.8% 4.1% 1.9% L7% 3.3%
Family Wear Experience  0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 1.2% 3.5% 0.9% 7.0% 4.1% 16.6% 4.6% 2.9%

Material Lightness ~ 0.7% 0.7% 2.3% 3.1% 0.8% 2.2% 1.3% 1.9% 4.9% L7% 3.5% 2.7% 3.2% 7.5% 2.7%

*The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1)
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Trends Negative Heatmap | Attribute : &

Percentage by Attribute Rate of mentions by topic - Negative Rate @ (Negative comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.
THEEA 10881 1084t 20KB 4 208&M 30RKBH 30Z«tt 40KBH 408kt S0BM 500«tE 60KBH 604t 70REM ToHutE 2K
DesignAppeal  6.3%  0.0%  9.0%  46%  40%  29%  64%  25%  97%  26%  56%  14%  32%  80%  4.8% oo
Post-Wash Condition | 23.0%  20.1% | 27.8% | 275% | 218% | 285% || 205% | 160% | | 211 226%  166% :
‘ . Simplicityof Design ~ 14%  07%  15%  00%  00%  00%  06%  00%  00%  09% 14%  01%  0.0% 0.5%
. %00 ‘ Softnessof Fabric  84%  52%  3.0%  115%  4.8%  109%  45%  31%  56%  43%  28%  41%  13% 5.50
{ ‘H‘m ‘ Purchase Satisfaction  15.4%  11.9% | 21.8%  19.1%  135%  124%  186%  10.5%  194%  20.9%  155%  14.4%  14.0% 16.1%
‘ n=2,000 . Fabric Thickness | 23.8% = 23.9% | 29%  214%  161% | 218%  148%  215% | 243%  204%  233%  166% ‘ 21.3% A%
’. ’ Suitability for Occasions ~ 0.0%  0.0%  0.8%  0.0%  00%  00%  00%  00%  07%  L17%  21%  14%  00%  23%  0.7%
’ ValueforPrice  11.9%  6.7%  150%  10.7%  9.5%  124% = 141%  86%  14.6%  14.8%  134%  116%  134%  121%  12.0%
CIOREN 10Mal a0 o0kl Everyday Use Convenience  0.0%  0.7%  00%  00%  0.0%  00%  00%  06%  07%  09%  00%  07%  13%  17%  05%
ColorFading Tendency ~ 11.2%  9.7% = 17.3%  9.9%  11.9%  10.2% = 17.9%  99% 12506  113%  120%  123%  115%  57%  116%
W30MBlE  «30RLM  =dORBE  «40flE
T-Shirt Durability  10.5%  7.5%  9.0%  23%  159%  51%  9.0%  43%  146%  113%  113%  55%  140%  69%  9.0% 30%
@ OOfUBEE  w SOFUEIE wOOfUBIE  w 6OfUAE Easeof Styling  14%  00%  08%  08%  0.8% 15%  00%  06%  00%  09%  00%  07%  0.6%  0.0%  0.5%
s 70fRBIE - 70R%HE Color Variations ~ 0.7% 22% 3.8% 1.5% 3.2% 2.9% 4.5% 5.6% 6.9% 0.9% 1.4% 21% 0.0% 1.1% 2.6%
SizeFit 126%  37%  150%  10.7%  167%  7.3%  9.0%  68%  1L1%  35%  113%  3.4%  51%  7.5%  8.8%
Count by Attribute Color Design ~ 1.4% 3.0% 1.5% 0.8% 2.4% 0.7% 0.6% 0.0% 2.1% 0.0% 0.7% 2.1% 0.6% 17% 1.3%
Seasonal Adaptability  0.7%  00%  00%  31%  0.8%  0.7%  19%  00%  14%  0.9% 14%  00%  00%  06%  08% 20%
74 AgeAppropriateness  0.0%  0.0%  0.0%  0.0%  0.8%  0.0%  13%  0.0%  21%  26%  42%  21%  45%  75%  19%
3 a1 131125137155162144 142146™ SewingQuality 2.1%  3.0%  53%  46%  56%  44%  96%  56%  97%  122%  85%  103%  7.0%  92%  7.0%
15 Compatibility with Bottoms ~ 0.0% ~ 00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  0.0%
SizeRoominess  0.7%  15%  23%  0.0%  16%  00%  32%  0.6%  07%  26%  28%  21%  00%  06%  13%
Material Characteristics ~ 1.4%  22%  3.0%  0.8%  24%  07%  06%  19%  00%  26% 14%  07%  13%  23%  15% ey
Moisture-Wicking Ability ~ 2.8%  0.0%  00%  15%  0.8%  0.0%  13%  00%  00%  0.0%  07%  00%  00%  06%  0.5%
00,303,095 3 Wrinkle Resistance ~ 1.4%  52%  0.8%  0.8%  16%  22%  19%  19%  00%  26%  35%  41%  0.6%  34%  21%
B TV T e T e e e e Photo Accuracy ~ 2.8% 3.0% 6.8% 6.1% 4.0% 2.9% 1.9% 0.6% 4.2% 3.5% 2.8% 4.1% 13% 1.7% 3.1%
Family Wear Experience  0.0%  00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  00%  0.0%
Material Lightness  0.0%  0.0%  0.0%  00%  00%  00%  0.6%  0.6%  07%  00%  07%  07%  00%  00%  03%

T@piCSCan B#REELR-~ | © EmotionTech, Inc. *The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1) 77



Trends Positive Heatmap | Attribute : A

Percentage by Attribute Rate of mentions by topic - Positive Rate ’;‘ (Positive comments by attribute) No color for few data. Yellow highlight shows statistically significant difference.
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Post-Wash Condition  13.3% 7.5% 26.3% 19.8% 31.0% l 32.7% 49.4% l 29.2% I 34.8% l 23.9% 28.8% 19.1% 21.3% 26.5%

P Sinpiyotoesen 1505 1120 |G 8] s | BN N < ] 5.0 | T > B = [ [
. 000 ‘ Softness of Fabric ~ 18.9% - 27.1% I45.8%I 23.8% I49.6%I 27.6% IS0.0%I 25.7% - 28.2% I53.4%
MMM ‘

Purchase Satisfactionl 37.1% II 41.8% I 25.6% 28.2% 22.2% 24.1% 28.2% 26.5% 18.1% 20.9% 19.0% 28.1% I 35.0% I 23.6% 27.1%

‘ n=2,000 Fabric Thickness ~ 7.7% 3.7% 18.0% 7.6% 24.6% 9.5% 212%  148%  215%  17.4% = 21.1%  116% = 17.8% 5.2% 14.3% A0%
’. ’ Suitability for Occasions ~ 12.6% 6.0% 14.3% 8.4% 262%  22.6% I 39.7% I 253%  25.0%  21.7% = 30.3%  21.9%  28.0% = 21.8%  22.1%
’ Value for Price  16.1% 5.2% 203%  122% @ 12.7% 8.8% 15.4% 3.7% 9.7% 6.1% 5.6% 6.2% 4.5% 1.1% 8.9%
JIORBIE L 10AGE  w20RTE o 20falt Everyday Use Convenience  9.1% 149%  150%  13.0% = 27.0%  24.8%  263%  29.0%  23.6%  157%  19.0%  185%  17.2% = 213%  19.8%
Color Fading Tendency ~ 3.5% 2.2% 8.3% 5.3% 6.3% 10.9% 6.4% 16.0% 4.9% 5.2% 6.3% 9.6% 6.4% 4.6% 7.0%

w3083 «30MA%M = 40MRBM - 40ftii

T-Shirt Durability ~ 8.4% 0.7% 6.8% 3.1% 14.3% 3.6% 19.9% 6.8% 16.0% 7.0% 19.0% 7.5% 16.6% 2.3% 9.5% 30%
#SOfUBIE  SOfUEE  wOOfSIE  » EOftls Easeof Styling  14.00%  12.7% = 256%  24.4%  24.6%  19.7%  17.9% = 235%  104%  20.9%  16.9%  16.4% 7.6% 17.2%  17.8%
= 70RBME - 70fRziE ColorVariations  14.0%  17.2%  12.0%  160%  7.9%  175%  7.7%  17.3%  111%  17.4%  28% 7.5% 3.8% 9.8%  11.4%
Size Fit  3.5% 9.7% 3.0% 4.6% 4.0% 9.5% T.7% 10.5% 6.9% 2.6% 4.2% 2.1% 1.9% 1.1% 5.1%
Count by Attribute Color Design ~ 4.2% 23.9% 3.8% 12.2% 5.6% 8.8% 6.4% 8.6% 8.3% 19.1%  10.6%  192%  12.7% = 21.3%  11.8%

Seasonal Adaptability ~ 7.0% 10.4% 8.3% 15.3% 6.3% 10.9% 6.4% 142%  104%  13.0%  10.6%  12.3% 9.6% 6.9% 10.1% 20%
174 Age Appropriateness  0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 3.2% 3.7% 11.8% 9.6% 232%  13.0% = 236% @ 20.7% 8.3%
43, 131125137155162144 142146 Sewing Quality  3.5% 0.7% 1.5% 0.8% 0.0% 2.9% 1.9% 2.5% 2.1% 0.0% 2.1% 0.7% 1.9% 1.1% 1.6%
15 Compatibility with Bottoms ~ 2.8% 10.4% 4.5% 19.8%  4.0% 17.5% 7.1% 11.7% 6.3% 3.5% 4.2% 8.9% 3.8% 8.0% 8.1%
Size Roominess ~ 0.7% 6.7% 3.0% 15.3% 0.8% 8.8% 0.0% 6.2% 2.8% 5.2% 1.4% 3.4% 0.6% 2.9% 4.0%

Material Characteristics ~ 1.4% 0.7% 5.3% 0.8% 4.8% 2.9% 1.9% 7.4% 6.9% 3.5% 2.8% 4.8% 3.8% 2.3% 3.5% 1008
Moisture-Wicking Ability ~ 2.1% 0.0% 7.5% 0.8% 7.9% 2.9% 9.0% 3.7% 6.3% 2.6% 2.8% 0.7% 5.7% 1.7% 3.9%
00,0, 50 80,9050, Wrinkle Resistance  0.0% 0.0% 0.0% 0.8% 0.8% 0.0% 0.6% 3.1% 1.4% 2.6% 2.1% 3.4% 0.0% 2.9% 1.3%
B T T T T T e T e e e e Photo Accuracy ~ 0.0% 0.0% 0.8% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.1%
Family Wear Experience  0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 1.2% 3.5% 0.9% 7.0% 4.1% 16.6% 4.6% 2.9%
Material Lightness ~ 0.7% 0.7% 2.3% 3.1% 0.8% 2.2% 0.6% 1.2% 4.2% 1.7% 2.8% 2.1% 3.2% 7.5% 2.5%

T@pl SC@D HEEREELAR- | © EmotionTech, Inc. *The significance test is based on the distribution of mentions of topic x attribute data, using Fisher's exact test (p<0.1) 78




Appendix




About this report | Automatically generated by TopicScan

| Output Image (option)
Automatic Report (PPT) g

Outputs a PowerPoint report.

It is easier to incorporate into internal documents and make proposals. Additional analysis content for easy internal sharing.
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About TopicScan - Difference from traditional text mining

Traditional text mining

_BLLL

" gR

'Word-based' analysis

'Word' aggregation

(Requires dictionary for same meaning)

m Amount

'Word' dependency and co-occurrence
B content .

and Reading actual comments

(Although many cannot analyze setiments)
w Sentiment 'Overall' sentiment determination

T@pICSCah B#REELR-~ | © EmotionTech, Inc.

IepicScan

rEYO 2%y

m Negative ' Neutral mPositive

variety of products and sizes [ NN B
Stock quantity _
Simple design _
Trend of products _
Delivery speed _

'Topic-based' analysis

'Topics' aggregation
(Determine topics from context, not words)

Topics and Summary
(+Reading labeled specific comments)

'Each topic' is classified
as positive or negative
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